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7 dbespamnst 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CIUCOK M3MEHSIONIHNX JTOKYMEHTOB
(B pen. depepanbHbIx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-03,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH  peryiaupyeT OTHOIICHHS, BO3HHKAIOIMIME MEXAYy MOTpeOUTensIMu |
W3TOTOBUTEISIMU,  HCIIOJHUTENSAMH, HMIOpPTEpaMH, TNPOJABLIAMH,  BJIaJelbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) Mpu TPOJaXe TOBApPOB (BBITOJIHEHUU paldOT, OKa3aHWH YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHre ToBapoB (padoT, YCIIyr) HaJIeKallero KayecTa
n 0e30macHbIX MJSl KU3HU, 3[J0POBBS, UMYIIECTBA MOTpeOUTENeH M OKpyKarollel cpenbl, MOoIydeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHHUTENSX, MPOJABIax), O
BIIAJIENbIIaX arperatopoB WH(popManuu O ToBapax (yciiyrax), NpPOCBEIIEHHWE, TOCYJAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)XKE ONPEEIsIeT MEXaHU3M pealu3alliy STHX IPaB.

(B pen. @eaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

NOTPEeOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh UM MPUOOPECTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WJIM  WCIIONB3YIONTUH ToBapbl (paboOThI, YCIYTHM) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATEIbCKON
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHu3allis HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
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?sngoqug%gé.ggg)ggz N 2300-1 [okymeHT npepocTtasneH KoHcynbTaHTI0C

" 3awwMTe Npas NoTpeGUTenei” [lata coxpaHenus: 17.12.2025

WHAMBUYaJIbHBIA IPEAIPUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peau3alii NOTPEOUTENM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpPraHW3alMs HE3aBUCHMO OT €€ OpraHu3aIllMOHHO-TIPABOBON (OpPMBI, a TaKke
WHIUBUAYAIBHBIN TIPEIITPUHIMATEIh, BBITOIHSIONMINE PAOOTHI I OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpOJIaBeIl - OpraHU3aIMs HE3aBUCHUMO OT €€ OPraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYAIBHBIN TPEIIPUHAMATENb, PEATU3YIONIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYILIHU-
MIPOJIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrpatui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paboThl, YCIOyrd) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYIH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIICHHOM UM TOPSIKE (B TOM
YucJe HEBBINOJIHEHUE TPU MPOAAKE WM HCIHOIb30BAHUHU OTACIBHBIX BHJIOB TEXHHUYECKU CIIOXKHBIX
TOBapOB C IMPEABAPUTEIHHO YCTAHOBJIEHHBIMH MpPOrpaMMaMy JJisi DJEKTPOHHBIX BbIUYHUCIUTEIbHBIX
MaIlluH TpeOOBaHU, YCTaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 cTaTby 4 HACTOSAIIEro 3aKOHA), UM YCIOBUSIM
oroBOpa (MpHU UX OTCYTCTBUHU WJIM HETIOJHOTE YCIOBUM OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSIM), HIIH
LEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro poJia OOBIYHO MCIIONB3YETCs, MU 1IeIIsIM, O KOTOPBIX
mpo/1aBel] (MCTIOIHUTENh) OB TIOCTABJICH B U3BECTHOCTH MOTPEOUTENIEM TIPH 3aKJIFOUCHHUH JIOTOBOPA, UITH
o0pasuy 1 (MI1) OMMCAHUIO TPH MPOJJake TOBapa Mo o0pasiy U (MIIK) MO OMHUCAHUIO;

(B pen. @eaepanbHbiX 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIIIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHWMBIA HEJOCTAaTOK HIIH
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HEeCOpa3MEpPHBIX PACXOJI0B WU 3aTpaT BPEMEHH,
WM BBISIBIISIETCS] HEOJHOKPATHO, MITM MIPOSIBIISIETCS] BHOBB TI0CIIE €T0 YCTPAHSHHUS, WIH JIPYyTHe MoT00HbIe
HEJOCTaTKU;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboOThI, YCIYrH) - OE30MacHOCTh TOBapa (pabOThI, YCIYTH) AJS JKU3HH,
3II0OPOBbSI, UMYIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BAHMS,
XpaHEHUs, TPAHCTIOPTHPOBKUA W YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIOTHEHUS PaOOTHI
(oKa3zaHMs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHu3anys HWIM  YINOJTHOMOYCHHBIN
M3rOTOBUTENEM (MPOJABLIOM) WHAMWBUIYAIbHBIM MpeJIpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHM3alnysl WIM  YINOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM NpeINpUHMMATENb) - OpraHMU3alus,
OCYHIECTBIISIOIIAs ONPEIEICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas HAa TEPPUTOPUH
Poccwuiickoit denepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIMM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YMOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEKAIEro KadecTBa, JUOO  WHAMBUAYAJIbHBII
MpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepauuu, BBIIOJHAIOMINWMI
onpezeNieHHble (YHKIMM HAa OCHOBAaHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C

www.consultant.ru CrpaHuua 3 13 51
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.12.2025&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=17.12.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=509282&date=17.12.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=17.12.2025&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=17.12.2025&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=17.12.2025&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=17.12.2025&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100013&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

WHOCTPAHHBIM HW3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYCHHBIH MM Ha TPUHATHE H
YIOBJIETBOPEHUE TPEOOBAHU TOTPEOUTENCH B OTHOLICHUH TOBapa HEHAJICKAIIETO KaueCTBa,;
(a63ar BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OpMBI  WIH
WHIVBUAYAIBHBIA IPEANPUHUMATENL, OCYIIECTBIIOIIME HMMIIOPT TOBapa Ui €ro IOCIeAYIOIER
peanusanuu Ha Teppuropuu Poccuiickon @enepanny;

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumevanue.
C 01.10.2026 B a03. 13 npeamOyibl BHOcATCs u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BlIajieNien] arperatopa wHpopmanuu o ToBapax (yciayrax) (majee - Biazmesiel] arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHHU3AIllMOHHO-TPaBOBOKM  (OpMbI  JTHMOO  WHIWBUIYaTbHBIN
MpeaNpUHUMATEb, KOTOPBIE SIBISIFOTCS BIaJAeiIblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MammH W (WIM) BiamedbllaMu  caiita W (WIM) CTpaHUIBI caiita B  UHGOPMAIMOHHO-
TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHEeT" W KOTOphIE MPEIOCTABISIOT MOTPEOUTEN0 B OTHOIICHUHU
OlpefeNieHHOro ToBapa (ycIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C TIPEUIOKCHHEM
npojaBia (MUCIOJHUTENS) O 3aKIOYEHHH JOTOoBOpa KYIUTU-TIPOAAXKH TOBapa (IOroBOpa BO3ME3THOTO
OKa3aHUsl YCIyT), 3aKIIOYUTh C TPOAABIIOM (HCIOJHUTENIEM) JOTOBOP KYIUTU-TIPOAAXHU (JIOTOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYyT), a TakKe IPOU3BECTH IMpEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HaIMYHBIX pPacdyeToB JTHOO MepeBojia JIEHEKHBIX CPEACTB BIAJEIbIly arperaropa B
paMKax NpUMEHSIEMBIX (OpM OE3HATWYHBIX PACYeTOB B COOTBETCTBHM C IYHKTOM 3 cTaThu 16.1
Hactosmiero 3akona u ®enepanbHbiM 3akoHOM OT 27 utons 2011 roma N 161-®3 "O HanuoHambHOMI
IJIATEKHOU cucteme'.

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-®@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-d3)

Mnasa I. OBLWUE MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
noTtpebutenen

1. OTHomIeHUsT B 00JACTH 3aIUTHI MpaB MOTpedUTENeH perymupyroTcs ['pakJaHCKUM KOJEKCOM
Poccutiickoit @eaepanuu, HACTOSIIMM 3aKOHOM, IPYTUMH (herepaibHBIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBUHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoii denmeparuu He BOpaBe mopydaTrh (enepabHBIM OpraHam
HUCIIOJIHUTEIILHOU BJIACTH MNPUHUMATh aKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpG6PIT€JIGfI.

[IpaButenscTtBO Poccuiickoit denepanmu BOpaBe W3[aBaTh I IOTPEOWTENS H TpOaBIa
(I/I3I‘OTOBI/IT€.H$I, HUCIIOJIHUTCIIA, ynOJIHOMO‘-ICHHOfI OpFaHI/IBaI_[I/II/I N yHO.HHOMO‘I@HHOI‘O
WHIMBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIajeblla arperaropa) npaBuia, 00s3aTesIbHbIC TTPH
3aKIIOUYEHWM W HCIIOJHEHWUW TMYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIHU-TIPOIAXKH,
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AHEPTOCHA0KEHUS, JOTOBOPOB O BBHIITOTHEHUHU PAOOT M 00 OKa3aHHUH YCIYT).
(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@eaepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccumnckon ®depnepaumm

1. Ecan MexnyHapoaHsIM noroBopoMm Poccuiickont ®denepanun ycTaHOBIIEHBI HMHBIE IPaBHJIA O
3alIUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPble MPEAyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCA
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoOB, IIPUHSATbIE HA OCHOBAHUU  MOJIOKECHHUM
MEXIYHAPOAHBIX JA0roBopoB Poccuiickoit @Penepauu B UX MCTOIKOBAaHHMM, IIPOTHBOpEYAILEM
Koncturynun Poccuiickoit ®enepannu, He nomajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAHOBJIEHO B MOPSJKE, ONpe/eIeHHOM (heepaTbHbIM KOHCTUTYILIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewweHMe B obGnactu 3awmTbl npas
notpeourenen

1. TIpaBo moTpebuTeNeH Ha MPOCBENIEHNE B 00JIACTH 3alIUTHI TIpaB MOTpeduTeNneld o0ecrneuynBaeTCs
MOCPEACTBOM  BKJIFOUYEHHUS COOTBETCTBYIOIIMX TpeOoBaHuii B (QemepanbHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPaAMMBI, & TAKXKE MOCPEICTBOM OpTraHU3aluU
CUCTeMbI HHPOpMAIUHU MOTpeduTeNnel 00 uX mpaBax u 0 HEOOXOAUMBIX ACHCTBHIX IO 3aIIUTE ITUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menmsx peamusanuu TpaBa MOTpeOUTENeld Ha MPOCBEIIEHHWE B O0NACTH 3alIUTHl TPaB
noTpeduTeNeil oprai rocy1apcTBEHHOTO Ha[30pa OCYIIECTBISIET (POPMHUPOBAHUE U BEACHUE OTKPHITOTO U
OOIIEOCTYITHOTO  T'OCYNAapCTBEHHOTO HMH(POPMALIMOHHOTO pecypca B 00JacTH 3alluThl  IIpaB
notpeduteneld, kadecTBa W 0O€30mMacHOCTH TOBapoB (paboT, yciayr) B TOPSJIKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccutickoit denepanuu.

(m. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00513aH MEpPeNaTh MOTPEOUTENIO TOBAP (BBIMOJIHUTH PadOTy, OKa3aTh
yCIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHH O KaudecTBe ToBapa (paboOThl, YCIyru) MpoaaBell
(ucrionHUTENH) O0053aH TEpenaTh MNOTPEOUTENI0 TOBap (BBIMOIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOHBIN IS 1IeNIeH, 1711 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojasen; (MCHOJMHUTENb) MPU 3aKIIOYEHUH JOTOBOpa ObLI TMOCTABIEH MOTpEeOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIEJIAX MPHOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
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npoJiaBer] (MCTIOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PaboOTy, OKa3aTh YCIyry),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIISIMU.

4. IIpu npoaaxke ToBapa 1mo oOpasiy u (WIKM) OMUCAHUIO TIPOJIaBel] 00s13aH TepeaTh MOTPEOUTEIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (WUJIH) ONUCAHHIO.

4.1. llpu mnpomaxke OTIOENbHBIX BHJIOB TEXHUYECKH CIOKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU nmporpamMmmamMmu JJIA SJICKTPOHHBIX BBIYUCIIUTCIIbHBIX MalllnuH HOTp€6I/ITeJIIO
o0ecnieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIBl TEXHUYECKU CIIOXKHBIX TOBApOB C
nNpeaABApUTCIIBHO YCTAHOBJICHHBIMHU IIpOrpaMMaMiu  IJId  3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIIWH,
CTpaHaMHU MPOUCXOXACHUS KOTOpPbIX sBiAIOTCS Poccuiickas denepanus Wi Apyrue rocynapcrsa -
YJICHBI EBp&SHﬁCKOI‘O S9KOHOMHWYCCKOI'O COHO3a. Hepequb OTACJ/IbHBIX BHUIOB YKAa3aHHBIX TCXHUYCCKU
CIIO)KHBIX TOBapoOB, TOPSZOK COCTABJICHHUS W BEACHMSI TE€PEYHS MPOrpaMM i AJIEKTPOHHBIX
BBIUUCIIUTCIIBHBIX MalllMH, CTpaHaAMH MPOUCXOXKIACHUA KOTOPBIX SABJIAIOTCA Poccuiickas CDe;[epauH;I HIIn
Ipyrue rocynapctBa - WieHbl EBpa3suiickoro SKOHOMHYECKOTO C€OI03a U KOTOpPbIE JOJIKHBI OBITh
npeaABapUTCIIbHO YCTAHOBJICHBI, U TOPAOOK HX HpeI[BapI/ITe.HBHOI\/'I YCTaHOBKH, BKJIIOYas Tp€6OBaHI/I}I K
(GhyHKIMOHUpOBaHUIO, onpeaensitoTcs [IpaButenscTBoM Poccutickoit denepammm.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE NPOrpaMMBbl Ul AJIEKTPOHHBIX BBIYUCIUTENBHBIX MalllUH,
UCMOJIb3yeMble TOTPEOUTENEM Ha OTHENbHBIX BHAAX TEXHUYECKH CIIOKHBIX TOBapoOB JUIsl JOCTyHa K
uHpopManuu Ha caiiTax B HMH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
oOecreunBaTh BO3MOXKHOCTHh HCIIOJB30BaHMS 0€3 JIOMOJIHUTEIBHBIX HACTPOCK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKAEHUS KOTOpou siBisieTca Pocculickas denepanus Uim Apyrue
rocylapcrsa - WICHbBl EBpa3sHiCKOr0 3KOHOMHYECKOIO COH03a, B IOPANKE, YCTaHOBICHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U TOPSIIOK ee
onpexaeneHus ycranapnuparotces [IpasurensctBoM Poccuiickoit deneparumu.

[IpenBapuTeIbHO yCTAHOBJICHHbIE NPOTPaMMBI JJIsi 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHH,
UCIOJIb3yeMble MOTpeOUTENeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIOXHBIX TOBapOB, JOJKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIHMOHAJIBHBIA CepBUC OOMeHa HH(pOpMalMel, a TakkKe Mporpammy Ijs
ANEKTPOHHBIX BBIUMCIUTEIBHBIX MallWH, KOTOpas MpeJHa3HaueHa I [OHCKa, HpocMoTpa |
NpUOOPETEHUS IPOTPaMM IS SJIEKTPOHHBIX BEIYUCIUTENBHBIX MAILINH, IPUMEHSEMBIX MTOTPEOUTENIIMHU C
UCIIOJIb30BAHUEM TEXHHUYECKU CIIOKHBIX TOBapoB (Jajee - eIWHBbI MarasuH NOpUIIOKEHUM), Hu
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB, YTBEPKIAAEMBIX
benepanbHbIM OpPraHOM HCIHOJHUTEIBHON BIIACTH, OCYIIECTBISIONIMM (GYHKIIMM IO BbIpaOOTKE H
peanu3aly TroCyJapCTBEHHOM TOJIUTUKA M HOPMATHBHO-TIPAaBOBOMY DETYJIHpPOBaHHIO B cdepe
nHpOpManMOHHBIX TexHoiorui. denepanbHBIA OpraH HCIOTHUTEIHHOW BIACTH, OCYIIECTBIISIOIINI
¢yHKIMKM 1O BBIpaOOTKE M pealu3alliyd TOCYJapCTBEHHOM MOJUTHKH M HOPMAaTHBHO-TIPABOBOMY
perynupoBanuio B chepe MH(GOPMALMOHHBIX TEXHOJIOTUN, TAK)K€ YTBEPKAAET MEpeueHb MPOrpaMm s
AJIGKTPOHHBIX ~ BBIYMCIUTEIBHBIX MAaIIMH, pa3MellaeMbIX B €IWHOM MarasMHe IpHIOKEHHH B
00s13aTeILHOM TIOPSIJIKE.

(a63ar; BBeneH PenepanbHbIM 3aKoHOM OT 14.07.2022 N 266-®3; B pen. PenepaiabHOro 3akoHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen DenepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. llpu mnpojake W HCIOIB30BAHUHM OTACIBHBIX BHUJOB TEXHUYECKU CIOXKHBIX TOBapOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMHA MTpOTpaMMaMi AJid 3JICKTPOHHBIX BBIYHUCIUTCIIBHBIX MAIllnH, BKITFOYasa
€IVHBIA Mara3uH MPUJIOKEHHH, 00E€CTIEYMBACTCS OTCYTCTBHE CICTYIONINX YCIOBHI:
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1) mpuBOAAIIMX K OTPAaHMYCHUIO BO3MOXKHOCTH TIPHOOpEeTeHUs (YCTaHOBKH) IpOTrpamMM ISt
SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAllIMH C UCIIOJIB30BAHUCM CIUHOTO Mara3nHa HpHJ’IO)KGHHﬁ;

2) UpUBONAIIMX K OrPAaHWYCHUIO WIM HEBO3MOKHOCTH HCIOJIb30BAaHUA (YHKIIMOHAIBHBIX
BO3MOKHOCTEH MpPEIBApUTEIILHO YCTAHOBJICHHBIX B COOTBETCTBHUU C MOJOXEHUSAMHU HACTOSIICH CTaThu
IporpamMM Uil 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIWH, BKIIIOYAs €JUHBI MarasuH NPHIOKCHUH, a
TaKXe IMPOrpaMM JUIS SJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlUH, MPUOOPETEHHBIX (YCTAHOBJIECHHBIX) C
UCTIOJIF30BAHUEM EIMHOTO MarasuHa NPHJIOXKEHUH (B TOM 4YHCIE YCIOBHH, OIpaHWYMBAIOIINX ITOWCK,
OOHOBJICHHE TPOTPaMM Ui JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH, YIPABICHHWE MX HACTPOWKaMHU,
oOecrieueHHE B3aMMOJCIHCTBUS C MOTPEOMTENSAMH, HAlpaBlIeHHE WM YBEJIOMIJICHHH, YCIOBHUH,
IpeJyCMaTpUBAIOIIUX IMPHUMEHEHHE OCOObIX TpeOoBaHMKA K (OPMHPOBAHUIO IIEH Ha YCIYTH,
OKa3bIBaeMbIC B paMKaxX EJMHOTO MarasuHa INPHJIOXKECHUI HWIM TPH HCIOJIb30BAaHUM IPOTPAMM IS
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, TIPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIIb30BAHUEM €TUHOTO
MarasMHa TPHJIOXKEHUH, IH00 NPUBOIANIMX K OrPAaHWYCHUIO (YHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOXKHOTO TOBapa MPU HCIOIB30BAHWU MPOrPaAMMBbI JJIS AJIEKTPOHHBIX BBIYMCIMTEIBHBIX
MaIlTiH);

3) OpUBOASIIMX K OTPAaHMYEHUIO CIOCOOOB OIUIATHI C HCIHOJIB30BAaHHEM €IWHOTO Mara3wHa
NPUJIOKCHUH TpH MpHOOpeTeHWH (YCTAaHOBKE) M HCIIOJIB30BAaHMM MPOTPAMM JUISL  SJICKTPOHHBIX
BBIYHUCITUTENILHBIX MaIIHH.

(. 4.2 BBeaeH ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMH WJIM B YCTAHOBJICHHOM MMM MOPSIZIKE MPETyCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasell (UCIIOTHUTENb) 00s13aH TIepeaaTh MOTPEOUTETO TOBAP (BBITIOJHHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOUIMNA STUM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o06s3aHHOCTU WU3roToBUTENs (MCNONMHUTENs, npoaasua) B
obnacTtu yctaHOBNEHUsI CpoKa CnyXObl, Cpoka rogHocTtM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpenHa3HAuY€HHBIA Ui UIMTEIBHOTO HCIIOJIB30BAHUS, W3TOTOBUTENb
(MCTIONMHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIHYKOBI - TEPUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTENb
(ucnomHUTENH) 00sI3yeTCsl 00ECIIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJB30BaHUs TOBapa (paboThI)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBECHHBIC HEIOCTATKN HA OCHOBAHUHU MTyHKTA O CTaThH
19 u nynkTa 6 cratbu 29 HacTosMmEero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTENH) OO0s3aH YCTAaHABIMBATH CPOK CIHYXObl ToBapa (paboThI)
JUIMTEIIBHOTO TMOJb30BAHUS, B TOM YHUCJIE KOMIUICKTYIOIIMX W3ICIUM (IeTaneil, y3JloB, arperarTon),
KOTOPBIE MO0 UCTEYCHUH OTPEACIICHHOTO MEPUO0/Ia MOTYT MPEICTABIATH ONACHOCTD JIJISl KU3HH, 37J0POBbS
noTpeOuTeNsl, MPUUUHATH BPeJl €ro UMYIIECTBY HIIM OKpYXKaroIlel cpere.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOMKET WCUHCIATHCS CIUHUIAMU BPEMEHH, a TaKKE WHBIMH
eNMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH E€JAWHUIIAMH HM3MEPEHHUS HWCXOHIs W3
(GyHKIMOHATBLHOTO Ha3HAYCHMS TOBapa (pe3yibTarta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

4. Ha mpoyKThl MUTaHus, NapproMepHO-KOCMETHYECKHUE TOBAPhI, METUKAMEHThI, TOBApPbl ObITOBOI
XUMHH U WHBIE MOJ00HBIE TOBAphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEpUOj, MO MCTEYEHHUH KOToporo ToBap (paboTa) cuMTaeTcsi HENPUTOAHBIM IS
WCIIO0JIb30BaHUS 110 HA3HAUCHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PA0OTHI) MO HCTEUYCHUH YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PAaOOTHI), HA KOTOPBIN JOHKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurtens (MCIOTHUTENH) BIpPAaBE yCTAaHABIMBATh HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOTO B Ciiydae OOHapykeHHsI B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(MCTIONMHUTENH), MPOJABEL, YIIOTHOMOYEHHAs OPraHU3allds WU YIOJTHOMOYEHHBIM WHIWBUIYaTbHBIH
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENS, YCTAaHOBIIEHHBIE
crarbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe NPUHSITH 005S3aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX
110 UCTEUYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIbHOE 00513aTEIBCTBO).
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JIOMOJHUTEIIBHOTO  O0s3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSA  TaKoOro
00s3aTeNbCTBA M TOPSIIOK  OCYILIECTBIICHUS TOTpeOMTENeM TMpaB 1O TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBennen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTAaHOBUTh Ha TOBAp TApAHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[Tponaser BnpaBe MPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JOMOJHUTEIBHOE 00513aTEIBCTRO).

CopneprxaHue NONOIHUTEIBHOIO 005A3aTeNbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeabCcTBa U
MOPSIOK OCYIIECTBIICHHUSI MOTPEOUTENIEM MpaB IO TAKOMY OOS3aTEIbCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy HOTPEOUTENEM U IIPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa EHCTBUS JOMOTHUTEIBHOTO 0053aTeILCTBA, B COOTBETCTBUHU C a03a1ieM BTOPBIM MyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a ocie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s13aTeIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6fA3aHHOCTb MU3roToBUTENs o06ecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHUYecKoro obcnyxmsaHma ToBapa

H3roroButenb 00s3aH 00ECIEUYUTH BO3MOXKHOCTH MCIIOJIb30BaHUS TOBapa B TCUYCHHC Cro CpOKa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

ciy>kObl. JIJi 3TON 1€ M3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUYECKOe 0OCIyKMBaHUE TOBapa, a
Tak)Xe BBHIMMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIC OpPTaHU3AlMd B HEOOXOAWMBIX JUIsi PEMOHTa U
TEXHUUYECKOro 00CTyKHUBaHUSI 00bEME U aCCOPTUMEHTE 3allaCcHBIX YacTel B TeUEHUE CpOKa MPOU3BOJCTBA
TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a Mpy OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHS Nepelau ToBapa MOTPEOUTEITIO.

Cratbs 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCIOJIb30BAHUS, XPaHEHUS, TPAHCTIOPTHUPOBKM WU YTHIW3AaNUU ObLIT Oe30maceH sl KHU3HHU, 370POBbS
MOTPEOUTENS, OKPYXKAIOIIEH Cpe/pl, a TaKkKe He MPUUYMHSI Bpel] UMYILECTBY norpedurens. TpeboBanus,
KOTOpBIE TOJKHBI OOecreunBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH) JUIsl KU3HU U 3J0POBBS
MOTpeOUTENs, OKpYKalollel Cpelpl, a TakkKe IMpeloTBpallleHue MNPUYMHEHHUS Bpeda HMYILECTBY
MOTPEOUTENs, SBISIFOTCS O0S3aTENbHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
MOpSIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roroButens (MCIOJIHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOT'O CPOKa CITYKObI HITM CpOKa TOAHOCTH TOoBapa (paboTsl).

Ecnu B cOOTBETCTBUU C TTyHKTOM | CTaThu 5 HacTosImero 3akoHa H3rOTOBUTENb (MCTIOJHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) CpOK CIyx)Obl, OH 0053aH 00ecreunuTh 0e30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS mepenadu Topapa (paboTel) MOTpeOUTeIo.

Bpen, npruunMHEHHBIH KU3HHU, 3J0POBBIO HJIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThell 14 HacTosImero
3akoHa.

3. Ecmm nns  0Ge30macHOro WCHOJIB30BaHUSA ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCIIOPTHPOBKM W YTUIU3AIUU HEOOXOIMMO COONIOAATh ClielhadbHbIe MpaBwia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJHUTENb) 00s13aH yKa3aTh 3TH IMpaBuja B COMPOBOJIUTEIHHOM JOKYMEHTAllUM Ha
ToBap (paboTy, ycInyry), Ha STUKETKE, MapKUPOBKOW MU UHBIM CIIOCOOOM, a IpojaBel] (MCTIOTHHUTEIh)
00s13aH JJOBECTH 3TH MPaBUJIA 0 CBEJICHUSI ITOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSIAKE YCTaHOBJICHBI
oOs3aTenbHbIC TPeOOBaHMS, OOECTICUNBAIONINE MX OE30MacHOCTh JUIS JKW3HH, 3JI0POBBSI MOTPEOUTEINS,
OKpY>KaloIiel cpeibl U MPEeOTBpALIeHUE MPUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TpPeOOBAaHUAM TOJJICKHUT O0S3aTEILHOMY TOJITBEPKICHUIO B
MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBLIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mponmaxa ToBapa (BBIMONHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
MMITOPTHOTO ToOBapa (paboThl, yciyru), 6e3 wuHbopMamuu 00 0053aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBHS TpeOOBaHUAM, YKa3aHHBIM B IIYHKTE | HacTosIeil cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaka TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJEPKALIETO
nH(pOpMaIIHIo, 3a paclpoCTpaHEHHE KOTOPOH MpeAycMOTpeHa aJMUHUCTPATUBHAs WM YrOJOBHAs
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

OTBETCTBEHHOCTb.
(m. 4.1 BBenen denepanbHbpIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJIEHUU TOTPEeOUTENIeM YCTAaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAaHUS, XPAHCHUS WJIM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKpYXalollel cpeae, M3rOTOBUTENb
(McToHUTENh, MPOJABel]) 00s3aH HEe3aMEeITUTENFHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3alluio)
710 YCTpaHEHUs MPUYMH BpeJia, a B HEOOXOUMBIX CIIy4asiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnu npuuuHel Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (HCIIOIHUTENb) 003aH CHATH TaKOi
ToBap (paboTy, yciyry) ¢ npousBojacTBa. [Ipy HEBBIMOTHEHHH H3TOTOBHUTENEM (MCTIOTHUTENEM) ITON
00513aHHOCTH YTMOJHOMOYEHHBIN (e/iepalibHblil OpraH HCIOJHUTEILHONW BIIACTH MPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboOThl, YCIYI'H) C BHYTPEHHETO pbIHKA W (WJIH) OT MOTPEOUTENsS WIH
nmoTpeduTesnel B mMopsiike, yCTaHOBJIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanun.

(B pen. deaepayibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, yCIyTH), MOIJICKAT
BO3MEIICHUIO N3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00BEMe.

6. Ytparun cuiy. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTpebutensa Ha nHgpopmaumo o6 usroroButene (McnonHuTene,
npoaasLe) 1 o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM MH(OpMAIIH
00 M3roToBHTENE (MCIIOTHUTENE, TTPOJIABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,

yCIIyTax).

Koncynsrantllntoc: npumeyanue.
C 01.03.2026 B m. 2 cr. 8 BHOcsATcs m3meHeHus (D3 ot 24.06.2025 N 168-d3). Cm. Oymyuryro
pelaKLuIo.

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpPMAIUsS B HATJSTHOW W JAOCTYmHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HT€JIGfI IpH 3aKIIIOYCHUKU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJTHCHUH PabOT (OKa3aHWUW YCIYTr) CIocoOaMH, MPHHATBIMH B OTICNBHBIX cepax OoOCTyKUBaHH
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTENHHO, M0 YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYJAAPCTBEHHBIX A3bIKaxX CyOhekTOB Poccuiickoit denmepariuu u poHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMOYE€HHas OpraHu3alys WA YIIOJHOMOYEHHbBIA WHIMBUAYATBHBIN MIPEANPUHUMATEND 110
TpeOOBaHUIO TIOTpeOUTENsI 00sI3aHBI MPEIOCTABUTH MOJITBEPIKICHUE CBOMX MOJHOMOYHM, BBITEKAIOIINX
13 3aKJII0YEHHOT0 MU JIOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCMOIHUTEND, TTPOJIABEIT) 00513aH TOBECTH JI0 CBEICHHS MOTpeOuTENs (PUpMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHM3alMH, MECTO €€ HaxXOXICHHs (aaApec) U PEeKUM ee
pab6ortsl. [Iponasent (MCIIOTHUTEIND) pa3MeIaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHOMHUTENb, NPOAABEl) - HHAWBHUIYAJIbHBIM MpeANpUHUMATENb - JIOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW pErHCTpAllid W HAWMEHOBaHUH
3apEruCTPUPOBABILIETO €T0 OpraHa.

N3rotoButens (mpojaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTens GUPMEHHOE HAMMEHOBaHUE
(HamMEeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM padOTHl YITOJTHOMOYCHHOW OpraHu3aIlid WIId
YIOJTHOMOYEHHOTO WHANBHUIYAILHOTO TPEITPUHAMATEIS.

(a63ar BBenneH denepabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHu3alusl WK YIOJTHOMOUYEHHBINH MHIUBUAYAIbHBINA TPEINPUHIMATEIND B
ciydae oOpamieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH N0 €ro cBeneHus uHpopmamuio o cebe u
u3rorosurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAHWE (HAMMEHOBAaHHWE), MECTO HAXOXACHUS (amapec),
pPEeXUM pabOThl, FOCYAapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JIaHWU IOPUAMYECKOTO JIMILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETrUCTPAlMOHHBII HOMEp 3alucu O
rOCy/IapCTBEHHON perucTpanuu (pU3NYEecKOro JMila B Ka4eCTBE MHAMBHUIYaIbHOTO MPEANPUHUMATENS).
YTOIHOMOYEHHAs: OpraHu3alisl WM YIOJHOMOYEHHBIM WMHIAMBHIYalIbHBIN NpEANpPUHUMATENIh BIpPaBE
JIOBECTH JI0 CBeJIeHUs MoTpeduTenei nupopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "MHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MELIEHUS HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "VMHTepHeT" CCBUIKM Ha CTpaHUIy caiiTa H3roToBuTens (mpojaBia) B HH(DOPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTn "MHTepHeT", comepxanryto nHpopMaiuio 00 U3roTOBUTENE (ITPOIABIIE).
(m. 1.1 BBenen @enepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH A0 CBEACHHS NOTpeOuTeneil mHbopmanuio o cedbe u
npojasie (ucrnonHutene) (GupMeHHOe HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXIeHUs (ampec),
pPEeXHUM pabOThl, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3/IaHUU IOPUAMYECKOTO JIUILIA,
bamMunnio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJAapCTBEHHBIN PErHuCTPAIlMOHHBI HOMEpP 3alHuChU O
roCy/lapCTBEHHON peructpanuu Gu3nuecKoro jJulla B Ka4ecTBEe MHIWBUIYabHOTO MPEeAPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUsX B yKasaHHOW uHpopmammu. Bragenery arperaropa JOBOJUT 0
CBeJIeHUs TIoTpeduTeNne nHdopmaluio o cedbe u mpoiaBie (MCIOJHUTENIE) TOCPEICTBOM €€ pa3MeIeHHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuUIle caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpopaBie (MCIOTHUTENE) BIAACNCNl arperatopa BIpaBe JAOBECTH 10 CBEICHHS
MoTpeduTeNeil MOCPEICTBOM pa3MEIICHHsI Ha CBOMX caiiTe W (WJIM) CTpaHUIlE caiitTa B HHGOPMAIMOHHO-
TeIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT" CCBUIKM Ha CalT TmpojaaBla (MCIOJHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT".

(m. 1.2 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBenr (McronHUTENb) 00s3aH NMPEIOCTABUTH BIIAACIBI)y arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON cetn "WHTepHeTr" (Mpu €ro HaIM4HH)
JIOCTOBEpHYI0 HMH(popmMaruio o cede, ykazaHHYI0 B MyHKTe 1.2 Hactosmeid crarbu. B cimydae, ecnu
MMEIOTCSl M3MEHEHHUsI B TakoW WHGOpMamuu, mpoaasel] (MCIOJHUTENh) 00s3aH B TEUEHHWE OJHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

paboyero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUN COOOUINTH BiaJeNblly arperatopa 00 3THUX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiiTe B HMH(DOPMAIMOHHO-TEICKOMMYHHUKAIMOHHONW CETH
"Unrepuer" (mpu ero Hanmnuuu). Brnagenern arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HH(GOPMAITHIO O
pojaBile (MCIOJIHUTENE) B TEUEHUE OJHOTO padodero AHs, €CH pa3MeIIeHHe YKa3aHHON MH(OpMauu
OCYIIIECTBJISIETCST Ha caliTe Biajelblla arperaropa W (WJiIM) €ro CTpaHulle caiiTa B WH()OpPMAIMOHHO-
TEJIEKOMMYHUKaLMOHHOU ceTH "MHTepHet".

(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

KoncynprantlIntoc: npumevanue.
C 01.03.2026 cr. 9 nononusercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyayIiyro penaKiuio.

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBbI HW3rOTOBUTENEM (KCIIOJIHUTENEM, MPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCIOJIHUTENb HMEET TOCYJApCTBEHHYIO AaKKpEeIUTAIHIo, 0
CBEJICHUSI NOTpeOUTENs NOJKHA OBITh JOBel€HAa HHQpOpMAIUs O BUJE JEATEIbHOCTH H3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3MH U (WIM) HOMEpPE CBMIETENBCTBA O TIOCYAAPCTBEHHOU
aKKpEeIUTAINH, CPOKAX ACHCTBUS YKAa3aHHBIX JUIICH3UH U (WJTH) CBUICTEIIBCTBA, a TaKkke HHbopMarus 00
opraHe, BbIJIaBIIEM yKa3aHHBIC JTUICH3HIO U (MJTH) CBUIETEIILCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHast TyHKTaMu | ¥ 2 HAaCTOSIIeH CTaThH, TOJDKHA OBIThH TOBEICHA 10
CBEJICHUS MMOTPEOUTENICH TaKKe TP OCYIIIECTBICHUN TOPTOBJIHN, OBITOBOTO W MHBIX BUOB 0OCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIIyYasiX, €CIIU TOPTOBII,
OBITOBOE W WHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSSHHOTO MeCTa
HaxO0JICHUS MPOAABIA (MCTIOTHUTENS).

CraTtba 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpMalHio O ToBapax (paboTax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOKHOCTh MX TMpaBWJIbHOro BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUsT mHMopMaIuu A0 moTpeduTens ycraHaBiuBatoTcs [IpaBurenbctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00sS3aTeIbHOM MOPSIAKE JOHKHA COJIEPIKATh:

HAUMCHOBAHUC TCXHHUYCCKOI'0 pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepanuyi 0 TEXHUYECKOM PETyJIUPOBAHWK M CBHJICTEILCTBYIOMEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHUS! 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHHH
MPOJYKTOB NHTAHUS CBEJCHHS O COCTaBe (B TOM YHMCJIC HAMMCHOBAaHHUE HCIIOJIH30BAaHHBIX B IIPOIECCE
W3TOTOBJICHUS IPOJAYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKU aKTUBHBIX T00aBOK, HH(POPMAIIHS
0 HAJIMYMHM B TPOIYKTaX IMHTAHUS KOMIIOHCHTOB, IOJIYYCHHBIX C MPUMEHCHHEM T'€HHO-HHXKECHEPHO-
MOIU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIH COJIepKaHWE YKa3aHHBIX OPTaHW3MOB B TaKOM
KOMITOHCHTE COCTaBJIsIeT OoJyiee JCBATH JECATHIX MPOICHTA), MHUIICBOH IICHHOCTH, Ha3HAYCHUH, 00
YCIIOBUSAX TPUMEHEHUS U XpaHSHUS MPOJTYKTOB MUTAHMS, O CIIOCO0aX U3TrOTOBJICHUS TOTOBBIX OJIFOJI, BeCe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

(oOBeme), naTe ¥ MecTe U3TOTOBJICHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUs, a TAK)KE CBEICHUS
O MPOTHUBOIIOKA3aHMSX JJIS MX MPUMEHEHMS MPU OTIENbHBIX 3a0oneBanusix. Ilepedens ToBapoB (pador,
yciyr), uHpopMalus O KOTOPBIX MOJDKHA COJEpXKaTh MPOTUBOMOKAa3aHUS IS MX MPUMEHEHUS IMpU
OTIeNbHBIX 3a00NeBaHMsIX, yTBepkaaercs [IpasurensctBom Poccuniickoit @eneparuy;

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIEHY B pyOJIX M yCIOBHS NpPHOOpETeHus TOBapoB (paldoT, yciyr), B TOM 4YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaesieHHOE BpeMs Ioclie WX Tepenadd (BBITOJHCHUS, OKa3aHWs)
NOTPeOUTENIO, TOJIHYI0 CYMMYy, IMOJJIEKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IMOTalieHus: STON
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaLnio 00 FHepreTHuecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHHUH KOTOPBHIX TpeOOBAaHUE O
HAJTMYUH TaKOH MH(OPMAIIMH ONPEIEIEHO B COOTBETCTBHHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIIICHUH YHEpreTuieckoil 3 hekTuBHOCTH;

(a63ar BBennen denepabHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI UJIH CPOK TOJHOCTH TOBAapoB (paldoT), YCTAHOBJIEHHBIA B COOTBETCTBHM C HACTOSALINM
3aKOHOM, a TaK)XXe CBEJCHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHbBIX CPOKOB
Y BO3MOXHBIX MOCJEICTBHX IPU HEBBITIOJIHEHNH TaKUX JCHCTBHIA, €CITU TOBaphI (pabOThI) MO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEICTABISAIOT OMNACHOCTh AJIS JKM3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSATCS HEIIPUTOXHBIMU JJIL UCIIOJIB30BAHMS 110 Ha3HAYCHMUIO;

aapec (MecTto HaxoXAcHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAaWMMEHOBAHHWE) W3TOTOBUTEISA
(ucmoHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpPraHW3alliyd WM YIMOJIHOMOYEHHOTO WHIWBUIYaTbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruto 00 00s3aTEIIPHOM TOJATBEPXKICHUU COOTBETCTBUS TOBApoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOAIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIKIO O MTPAaBUIIaX MPOJIAXKHU TOBAPOB (BBHIIIOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMOJHATH padoTy (OKa3biBaTh YCIYTy), H
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHn);
(a63arm BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHNe (POHOTpaMM MPH OKa3aHUM pa3BIEKATEIbHBIX YCIYT MCIOTHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEICHUI.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaeMbrii motpeOuTenieM TOBap ObUI B YINOTPEOJICHWH WM B HEM YCTPAaHSIICS
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?sngoqug%gé.ggg)ggz N 2300-1 [okymeHT npepocTtasneH KoHcynbTaHTI0C

" 3awwMTe Npas NoTpeGUTenei” [lata coxpaHenus: 17.12.2025

HEJIOCTATOK (HEIOCTaTKH), TOTPEOUTENIO JOJKHA OBITh MTPeAoCTaBlIeHa HH(pOpMaIns 00 3TOM.

KoncynprantlIntoc: npumevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCATCS m3meHeHus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTAllMW, HpujaraeMoil kK ToBapaMm (paGoram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIBbHBIX BHIOB TOBAapOB (padoT,
yenyr). Muadopmanus 06 00s3aTeTbHOM MOATBEPIKIECHUN COOTBETCTBHSI TOBAPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr denepamuu o
TEXHUYECKOM PETyJTUPOBAHUU, U BKIIOYACT B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOITBEPKIAIOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro MEHCTBHS M 00 OpraHU3alliH, €0 BbIABIICH.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3art yrpatun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nononasiercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynsrantllntoc: npumedanue.
C 01.03.2026 3axon gomnonusercs cT. 10.1 (O3 ot 24.06.2025 N 168-D3). Cm. Oyayiyo peaaKkiuro.

CraTtba 11. Pexunm paboTbl npoaasua (MCNonHUTEnNs)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHULIMTIAIBHBIX OPraHU3alUil TOPTOBIM, OBITOBOTO M MHBIX
BUJIOB OOCITy’)KUBaHUs NOTPEOUTENIEH YCTaHABIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO MCIIOIHUTENIBHBIX
opraHoB cy0bekToB Poccuiickoit @enepaniuu 1 OpraHoB MECTHOTO CAMOYITPABIICHHS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThI OpraHu3anuii, OCYIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBOro, OBITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENEH U HE YKA3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKxkKe
WHIUBUAYAIBHBIX IPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpojaBiia (MCIOJHUTENS) TOBOAUTCS 1O CBEICHUS MOTpeOUTENEH M JOKEH
COOTBCTCTBOBATH yCTaHOBHeHHOMy.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexatyyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. deaepasibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu mnorpeOUTENnto HE MpelocTaBiIeHa BO3MOXHOCTh HE3aMEIJIHUTEIbHO IOJNYYUTh IPH
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), oH BIpaBe MOTPeOOBaTh OT MpOaBIia
(I/ICHO.HHI/ITGJ'DI) BO3MCLICHUA y6I>ITKOB, MNPUYNHCHHBIX HGO6OCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIFOUYCHUSA
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B PA3yMHBIH CPOK OTKa3aThCS OT €ro MCIOJIHEHUS W TOTPeOOBaTh
BO3BpaTa YIUIAYeHHOH 32 TOBap CYMMBI i BO3MEIICHUS APYTHX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS TOTOBOpa MOTPEOUTETh 0053aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXHO I10 UX XapaKTepy) MPOAaBILy (MCITOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTABUBLIMI IOKYNATENII0 IIOJHOM M JOCTOBEPHOU
nHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTaMu 1 - 4
cratbu 18 mim myHktom 1 cratem 29 Hactosmiero 3akoHa, 3a HEJAOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TI0CIIE €ro Nepelaun NOTPEOUTENIO BCIEACTBUE OTCYTCTBHSI Y HETO TaKOW MH(POPMALIUK.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NPEAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETOJHYIO
uHpopMalHIo 0 ToBape (yciyre) Wi MpojAaBle (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOil moTpeduTenemM
OBIT 3aKIIOYEH JOrOBOp KYIUIM-TIPOJAKH (JIOTOBOP BO3ME3JHOTO OKAa3aHHs YCIYr) C MPOJABIOM
(ucriomHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IOTPEOUTENI0 BCIIEACTBUE
MPEIOCTABICHUS MY TaKOi HH(POPMAIIHH.

Eciu wnHOe He npeaAyCcCMOTpPCHO CONIAlICHUCM MCXKIY BJAACIBLCM arperaropa MW IMIpoAaaBIIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYyNIECTBa OTHONICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
HUCIIOJIHCHUC IO0roBOpa, 3aKJIHOUYCHHOTO HOTpe6I/ITe.H€M C MpoaaBIOM (I/ICHOHHI/ITG.HGM) Ha OCHOBAHUHN
MPEAOCTAaBIICHHONW BiaAeNblieM arperatopa wuHbopMamuu o ToBape (yclIyre) WIH IPOJIaBIie
(ucronmHUTENE), @ TAaKXKe 3a COOJIOACHUE MpaB MOTpeOHTENeH, HApYIIEHHBIX B pe3yjbTare Mepeaadd
noTpedutento ToBapa (yCiayrd) HEHaJJIeKallero KadecTBa M OOMEHa HENpOJA0BOJILCTBEHHOTO TOBapa
HaJJjieXauero kayeCrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOAABLI] (I/ICHOJ'IHI/ITG.HB).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE ITOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABJICHUS €My HEJIOCTOBEPHOH MM HEmoJHOW uHpopMmanuu o ToBape (yciyre), B
ciydae, €clid BJaJeliel] arperatopa He M3MeHseT WHPOpMaIuio o ToBape (yCiIyre), MpeaoCTaBICHHYIO
MPOJABIIOM (KCIIOJIHUTENIEM) W COJIEPXKAIIyIOCs B TPEIJIOKEHUU O 3aKIIOYCHHH JO0TOBOpa KYILIU-
MPOIaXKH (AOTOBOpPA BO3ME3THOTO OKa3aHUs yCIIyT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TlotpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAHHE K BIACNbBIy arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON ormiaTel ToBapa (yciayru). Brianenen arperaropa BO3Bpauiaet
CyMMY TIOJIYYCHHOW MM TIPEABAPUTEILHON OIUIaThl TOBapa (yCIyru) B TEUCHHUE JECATH KaJCHIApHBIX
,Z[HGI\/'I CO JIHA Hpel[’b}IBJIGHI/I}I HOTpe6I/ITeJIeM TaKoIro TpGGOBaHI/IH HpI/I O,Z[HOBpeMeHHOM HaJIM4Ynun
CIEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHHM KOTOPOTO MOTpeOHTE]IeM BHECEHa IpeaBapUTENIbHAs oOIUlata Ha
OaHKOBCKHUH CYET BIIaJieibIa arperaTopa, He mepeiaH MoTpeOUTeNto B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HAMpaBWUI NPOAABIy (WCIIOTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HCIOJHEHHS
JOTOBOpa KYIUIU-TIPOJaKH (JIOTOBOpPa BO3ME3HOTO OKA3aHMsI YCIYyT) B CBSI3U C HapyIIEHUEM MPOJIaBLIOM
(ucrionHUTENIEM) 00s3aTENILCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBICHHBINA CPOK.

Hapsiny ¢ TpebGoBanweM O BO3BpaTe CYMMBbI TIpEABapHUTEIILHONW OIUIaThl ToBapa (YyCiayru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

MOTpeOUTENb  HampaBliAeT BIAAENbIy arperaropa IOATBEPXkJCHHWE HAIPaBICHUS  IPOJABIY
(MCTIONMHUTENIO) YBEOOMIICHUST 00 OTKa3e OT WCIOJHEHHUS JOTOBOpa KYIUIM-TIPOAaXKU (JOToBOpa
BO3ME3THOTO OKa3aHMS yCIIyT).

Ecnmu wuHOE HE mpeaycMOTPEeHO YCIOBUSIMH IOJIb30BATEIBCKOTO WJIM HMHOTO  COTJIAIICHUS
MOTpeOUTENs C BJIAACIBLEM arperaropa, yBEAOMIICHHE NPOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJaKH (ZOrOBOpa BO3ME3IHOTO OKa3aHHUsS YCIYr) MOXKET OBITh
HAIPaBJICHO BIIA/ICIbILY arperaropa, KOTOpbId 00s3aH HAIIPABHUTh €0 MPOJABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBenen denepanbabiM 3ak0oHOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSIIIEH CTaThH, BIAAENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI NPEIBAPUTEIBLHON OIUIaTHl TOBapa (YCIyrd) MpH TMOTYYCHHH OT
mpojaBia (MCHOJHUTENS) TOATBEPKIACHUS TPUHATHS MOTPEOUTENeM ToBapa (OKa3aHUs YCIYTH) TpH
YCIIOBUH, YTO KOIHS TAKOTO MOATBEPKIICHUS ObLlIa HAIIPaBJICHA BIIAJICNIBIIEM arperaTopa moTpeouTento B
TEYEHHE JIECATH KaJCHJApHbBIX JHEH CO JIHA MOJIy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeABapUTEIbHOW OImIaTel ToBapa (yciyru). B ciydae Hecoryacus TOTpeOHUTENsT C
MIPE/ICTaBJICHHBIMU BJIJIENIbIIEM arperaropa J0Ka3aTelbCTBAaMU MPUHATUS TMOTpeOUTENeM ToBapa
(okazaHus yciayrd) mMOTpeOUTEeNh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOW3BEICHHOW UM
MpeABAPUTEIIFHOM OTUIaThl TOBapa (YCIYrH) B CyJIeOHOM TOPSIKE.

(m. 2.3 BBeneH PenepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm npuuMHEHMH BpeAa >KHU3HM, 3I0POBBI0O M HMYLIECTBY MOTpeOUTENs BCIEICTBUE
HETPEeIOCTaBICHUS €My TOJHOM M 0OCTOBepHOW MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTPeOOBaTh BO3MEILIEHUS TAKOTO BpeJa B MOPsIIKE, IPELyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIIAJCHUM ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuHn TpeOOBaHMH TMOTPEOUTENST O BO3MENICHHH YOBITKOB, NPHYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IOJIHOW MH(OpmManueil o TtoBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh M3 MPEANOIOKEHUSI 00 OTCYTCTBHU Y MOTPEOHTEINS CICIMANTbHBIX MO3HAHUN O CBOWCTBAX U
XapaKTepUCTHKaxX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynsrantllntoc: npumedanue.
C 01.10.2026 B HaumenoBanue cT. 13 BHOCsTCS m3MeHeHus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENA, npoaaBua,
yNnONHOMO4YEHHOM opraHusauum unm yNnONMHOMO4YEHHOro MHAUBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpedbuTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCATCS m3meHenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue MpaB MOTpeOUTENIe M3TOTOBUTENh (MCIOIHUTEIND, MPOIABEIl, YIOIHOMOYCHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

OpraHu3anysi WIH YIIOJHOMOYEHHBIH WHAWBUAYAIBHBIA TPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBCTCTBCHHOCTD, ITPECAYCMOTPCHHYIO 3aKOHOM WJIKM JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAaHOBIICHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE MOTPEOUTENIO, MOJUIekKAT
BO3MEILEHHIO B ITIOJIHOW CyMMeE CBEpX HEYCTOMKH (TIEHN), YCTAHOBICHHOHN 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(ucToHUTENS, MPOJIABIA, YIIOJIHOMOUYEHHYIO OPTaHU3AIMIO WM YIIOJHOMOUYEHHOTO HWHJIMBUIYaTbHOTO
PEINPUHIUMATEIS, UMIIOPTEPA) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo 00S3aTENIbCTB B HATYpE Iepen
noTpeOuTeNeM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumevanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3meHenus (O3 ot 31.07.2025 N 290-D3).

4. N3rotoBuTenb (MCTIOIHUTEND, IPOAABELl, YIIOJITHOMOUYEHHAs! OpraHu3alus Uid YIOJTHOMOYEHHBII
WH/IMBUYAIbHBINA MPeIIPUHUMATEb, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
0053aTeNLCTB WJIM 32 HEHAJUIe)Kallee HCIOJHEHUE 00s53aTeNbCTB, €CIIU JOKAXKET, YTO HEUCIOJIHEHHE
00513aTeNbCTB WM UX HEHaJIeKallee MCIOJHEHHE MPOM3O0IIO0 BCICACTBHE HEMPEOJOJIMMON CHIIbI, a

TaK)Ke 110 HHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNnss 00 yrmaTe HEYCTOWKH (IIEHH), MPEITyCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOHHI/ITGJIGM, nmpoaaBuoM, YHOHHOMOquHOﬁ
OpraHu3aliei WIM YIOJHOMOYCHHBIM HWHAMBHIYAIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITKE.

(B pen. deaepanbubix 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS m3meHenus (D3 ot 31.07.2025 N 290-D3).

Koncynsrantllntoc: npumedanue.
O BBISIBJICHUM KOHCTUTYLMOHHO-TIPABOBOr0 cMbIcia ad3. 1 m. 6 ct. 13 cMm. [loctanosnenue KC P® or
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHHMH CyJIOM TpeOOBaHMM NOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYy.I
B3BICKMBACT C M3TOTOBUTENA (MCHOJIHUTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHu3aludl WId
YIOJIHOMOYEHHOI0  MHIMBUAYAJBHOTO MpEANpPUHMMATENs, HUMIOPTEpa) 3a HECOOI0ACHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsT TpeOoBaHMU mMoTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIEHHOH Cy/IOM B I10JIb3Y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHneM B 3alllUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHMS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

norpedureneil (MX accorualiu, Cor03bl) UIU OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHIECAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIW BCneacreve
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HU, 3A0POBBI0 WM HMMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PEHENTYPHBIX MM UHBIX HEJJOCTaTKOB TOBapa (paboThl, yciIyru),
MIOJUIEKHUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MEIIICHUSI BPE/Ia, MPUUYNHEHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa (paboThl,
ycnyrﬂ), MpU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABIIOM (MCIIOJHUTEIIEM ) HITH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 3I0POBBIO WK UMYIIECTBY MOTPEOUTEINSI, MOAJICKUT BO3MEILCHHIO,
€CJIM BpeJl IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) JAOJDKEH ObITh YCTAaHOBIIEH B COOTBETCTBHHU C ITyHKTamHu 2, 4
CTaTbU 5 HACTOSIIEr0 3aKOHAa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIo He ObUIa MpeJoCTaBlIeHa OJIHAs U IOCTOBEpHAask MHPOPMALIUS O CPOKE CIYKObI HIIU CPOKE
TOJTHOCTH, JTHOO TOTpeOuTEe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX IO HCTCYCHHH
CpoKa CIy>KObI WJIM CPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSAX IPH HEBBINOJIHEHUH YKa3aHHBIX
neicTBuid, 1160 ToBap (pe3yabTarT pabOThI) O UCTEUEHWU ATHX CPOKOB MPEICTABISET OMACHOCTH JUIsS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPHYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITYKOBbI, Bpea MOAJICKUT BO3MEIICHUIO B CIIydae €ro MPUIMHEHUS B
TEUYCHHE JECATH JIET CO JHsI Iepeaauu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb TIepeladul yCTAaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurvHEeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILECHUIO MPOJABLOM MU
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUIEKHUT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. VI3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUYMHEHHBIN KU3HH, 3J0POBbIO
WM UMYLIECTBY MOTPEOUTEINSI B CBA3U C HUCIIOJIb30BAHUEM MaTepHaioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX ISl MPOU3BOJCTBA TOBApOB (BBIMOJIHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOT'O, ITO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXET,
4TO BpCA MPUYUHCH BCICACTBUC HereOI[OHHMOﬁ CHJIbI UJIM HAPYIICHUA HOTpe6I/ITeJ'ICM YCTAHOBJICHHBIX
MIPaBUJI UCTIOJI30BAHUS, XPAaHEHUSI WM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

CraTtba 15. KomneHcauus mopanbHoOro Bpega

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 or 31.07.2025 N 290-D3).

MopanbHbplid  Bpel, NPUUYMHEHHBIH TOTPEOUTENI0 BCIECACTBHE HAPYIIEHUS HM3TOTOBUTENEM
(ucmionHUTETIEM, POJABIIOM, YIIOJTHOMOYEHHOMN OopraHm3anue Wil  YHOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TPEANpUHUMATENIEeM, UIMIIOPTEPOM) TPaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBbIMHU akTamu Poccuiickoit deneparuu, peryJMpyoOmMA OTHOIICHHUS] B 00JIaCTH 3alUTHI MPaB
noTpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPUYMHUTEIEM Bpeda IpH HAIWYMM €ro BUHBEL Pa3mep
KOMITIEHCAI[UM MOpPaJbHOTO BpeJa OIpenesseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHHS

HUMYIICCTBCHHOT'O BpCaa.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&LII/I}I MOpaJIbHOr'0 Bpcaa OCYHICCTBJIACTCA HEC3aBUCUMO OT BO3MCHICHUA UMYIICCTBCHHOI'O
BpeJia ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

CraTtba 16. Heponyctumbie ycnosusa oroBopa, ywemnsolwue npasa notpeourens,
3anpeTtbl M 00f3aHHOCTW, Hanaraemble Ha npopaaBua (McnonHuUTens, BRagenbua
arperaTtopa)

(B pen. ®enepanpuoro 3axkoHa ot 01.05.2022 N 135-D3)

1. HemonmycTUMBIMH yCIOBHSMH JOTOBOpa, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIIOTCA
YCJIOBHSI, KOTOPbIE HApYIIAIOT IIPaBUjIA, YCTAHOBJICHHBIE MEXIYHAPOAHBIMHU AOroBOpaMH Poccuiickoin
@Denepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMH W IPUHUMAeMbIMH B COOTBETCTBUM C HHMH HHBIMH
HOpPMATHBHBIMU MPAaBOBBIMU akTamu Poccuiickoit deneparuu, peryIMpyonMi OTHOILIEHUS B 001acTH
3alUThHl NpaB norpebureneid. HenomycTumMele yciioBUsl 10ToBOpa, YIIEMISIONIME MpaBa MOTPeOUTENs,
HUYTOKHBI.

Ecnu BxItOUEHME B IOTOBOP YCIOBUH, YIIEMJISIONIMX MTpaBa MOTPEOUTENsI, TTOBICKIO MPUINHEHUE
YOBITKOB TIOTPEOUTETIO, OHU TOJUICKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTEIEM, HCIOIHUTEINEM,
HMITOPTEPOM, BIIAJICTBIIEM arperaropa) B MOJHOM O00ObeME B COOTBETCTBHH CO CTaThel 13 HacTOSIIero
3akoHa.

TpebGoBanue noTpedUTeENs 0 BOZMELIEHUH YOBITKOB MOAJICKHUT yIOBIETBOPEHUIO B TEUCHUE JECATH
JTHE! CO JTHS €T0 MPEIbsBICHUS.

Koncynprantllntoc: npumeyanue.

[Tonoxkenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycTaHaBiIMBaIONIME I[EPEUYCHb
HE/IOMYCTUMBIX YCJIOBUM JIOTOBOpa, YHIEMJISIONIMX IpaBa MOTPEOUTENs, paclpOCTPaHSAIOTCS Ha
OTHOIICHHUS, BO3HUKILUE U3 paHee 3aKJIF0UYEHHBIX I0TOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSM JOTOBOPA, YILEMIISIONIUM IIpaBa MOTpeOnTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTENIO, YIIOJTHOMOUYEHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

OpraHM3alyi WIM YIOJHOMOYEHHOMY HWHJWBUYyaJbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperaropa) TpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIOJHEHHs 00S3aTeNbCTBA WU OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAaHHBIX C MOTpedUTesemM
YCHOBHﬁ), 3a HCKIIIOYCHHUCM CJIYy4acB, CCJIM 3dKOHOM HJIM HWHBIM HOPMATUBHLBIM IIPABOBBIM 4AKTOM
Poccuiickoit @eneparuu npeycMOTpeHa BO3MOKHOCTb MPEIOCTABICHUS TOTOBOPOM TAKOTO MpaBa;

2) ycnoBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MyHKTOM 2 cTaThi 17 HacTosIero 3akoHa;

3) ycnoBusi, KOTOpBIC YCTaHABIMBAIOT Il TOTpeduTens mrpadHble CAHKIWH WA WHBIC
00s13aHHOCTH, TPEMSATCTBYIOIME CBOOOJHOW peanu3aly TpaBa, YCTAHOBJIECHHOTO cTaThed 32
HACTOSIIETO 3aK0OHA;

4) ycnoBusi, KOTOPbIE HCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBLa (M3rOTOBUTEIS,
WCIIONHUTEINSI,  YNOJHOMOYEHHOM  OpraHu3alMi  WIM  YINOJHOMOYEHHOTO  WMHJIUBUIYaJIbHOTO
NpenrpuHUMaTessi, HMIIOPTEepa, BIAJeNiblia arperaropa) 3a HEUCIOJHEHHE WM HeHaJJexaliee
HCIIOJTHEHUE 00513aTeNbCTB 10 OCHOBAHUAM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpETEHHE OJHHMX TOBapoB (paboT, yCiyr)
00s3aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE NPEAyCMaTpUBAIOT
00s13aTeNbHOE 3aKITIOYCHNE HHBIX JOTOBOPOB, €CITH HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBUS, KOTOpble IPEAYCMATPUBAIOT BBINOJHEHHUE JOMOJHHUTEIBHBIX padoT (OKa3aHHe
JOTIOJTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJyYeHHsI COTJIaCHs TIOTPEOUTENS;

7) yclloBUsI, KOTOpbIE OIpPaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 Hacrosmero 3akoHa IMpaBo
nmoTpedurenst Ha BEIOOP criocoba 1 hopMbl OTUIATHI TOBApOB (PaboT, yciyr);

8) ycnoBHs, KOTOPBIE COJEpPKAT OCHOBAaHUS JTOCPOYHOTO PACTOPKEHHUS JIOTOBOpa MO TPeOOBAHUIO
mpojaBma (WCTHOJHUTENS, BIAACNblla arperaropa), HE NPEAYCMOTPEHHBIC 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycioBwHs, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BHIa TpPeOOBaHU, NPETyCMOTPEHHBIX
nyHKkToM | ctateu 18 u mynkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
IIpoJaBly (M3rOTOBUTENO, HCIOIHUTENIO, YIOJHOMOYEHHONW OpraHM3allud WIA YIOJIHOMOYEHHOMY
UHMBUYAIIbHOMY NPEANPUHUMATEN0, UMIOPTEPY) MpH IMPOJaXe TOBAPOB (BBIIOJHEHHHM padoT,
OKa3aHUU YCJIYT) HEHaJIeXKAaIllero KauecTBa;

11) ycmoBus, KOTOpBIC YCTAaHABIWBAIOT OOS3aTEIBHBIM JOCYIEOHBIN TOPSJIOK PACCMOTPECHHS
CIIOPOB, €CJIM TAKOM MOPSAJOK HE IPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHABIMBAIOT [UIsI HOTpeOUTENs OOS3aHHOCTh IO JOKa3bIBAHUIO
OTIpEeICTICHHBIX OOCTOATENHCTB, OPeMsI TOKA3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOUTEIS;

13) ycnoBus, KOTOpbIe OrPaHUYUBAIOT OTPEOUTENS B CPEACTBAX U CIIOCOOaX 3allUThl HAPYIICHHBIX
pas;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

14) ycnoBusi, KOTOpHIE CTABAT yIOBJICTBOPEHHE TPEOOBAHUHN MOTPEOUTENCH B OTHOIICHHH TOBApOB
(pabot, yciyr) ¢ HeAOCTaTKaMH B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJAOCTATKAMU TOBApOB

(pabor, yciyr);

15) wuHbBle yCNOBUS, HapyIIAlOUIME MPaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMH JOTOBOPAMH
Poccuiickoit ®enepanyu, HaCTOSIUM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMbIMU B COOTBETCTBUM C HUMU
VHBIMU HOPMAaTUBHBIMU IIPaBOBBIMM akTamu Poccuiickont denepanuu, peryaupyromyMi OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. IlpomaBen (MCHOJHUTEND, BiAAEJEl] arperaropa) HE BIPABE OTKA3bIBaTh B 3aKIIOUYCHUM,
WCIIOJTHEHUH JIOTOBOPA, HAMPABICHHOTO Ha MPHOOPETEHUE OJHHMX TOBApPOB (paboT, yciyr), MO MpUIMHE
OTKa3a MOoTpeOuTenss B MNPUOOPETEHMHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH, HpUYHMHEHHBIC
MOTPEOUTENI0 BCIICICTBHE HApPYIICHUS €ro IMpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (padoT, yCiIyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTENEM, BIIAJCIbIEM arperaTtopa) B MOJIHOM 0ObeMe.

3anpemniaercs: yI0BICTBOPEHHE TPEOOBaHU TOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yCiyr) ¢
HEaAOoCTaTKaMu CTaBHUTh B 3aBHUCUMOCTH OT yCHOBHﬁ, HC CBA3AaHHBIX C HCAOCTATKaMH TOBApOB (pa60T,

yeuyr).

3ampemnaercss OTKa3 B 3aKJIIOYCHUM JIOTOBOpa M BO BHECEHMHM HM3MEHEHHUU B JIOTOBOp B Cllyyae
IIPaBOMEPHOTO YKa3aHMs MOTPEOMTENEeM Ha HEIOMyCTHMbIE YCIIOBHS JIOTOBOpA, YIIEMIISIOIINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs Takux ycinoBuil. [Ipu npeabssiennn notpedureneM TpedboBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpA HENOMYCTHUMBIX YCIIOBHH JIOTOBOpa, YIIEMIISIONIMX IpaBa IOTpeOHTes,
yKa3zaHHOE TpeOOBaHHE MOAJICKUT PACCMOTPEHHUIO B TEUCHHE JIECATU JAHEH CO JHS €ro MPEIbSBICHUS C
00s13aTeIbHBIM M3BELICHUEM MOTPEOUTENS O pe3ynbTaTax pacCMOTPEHHS M NMPUHATOM MOTHBHUPOBAHHOM
PEILIECHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3ariel 4eTBEPTHIN - MATBIA yTpaTuiau cuily ¢ 1 ceHtsops 2025 roga. - denepanbHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpogaka AOMOJHUTENBHBIX TOBAPOB (BBINOJHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHHe
JOTIOTHUTEIBHBIX ~ YCIIYT) 3a OTHEIbHYI0 IIJIaTy OCYIIECTBISETCS NPOAABIOM (MCTIOTHUTEIEM,
BJIQ/IETIBIIEM arperaTtopa) UCKJIIOUUTEIBHO C COTJIacusi HOTpeduTess.

[ToTpebutens BmpaBe MOTpeOOBATH OT MpoJaBla (MCIIOTHHUTENS, BIaeiblla arperaTopa) Bo3Bpara
yIUIaYeHHOW JIEHeXHOW CyMMBI 3a TMpoJlaHHble 0e3 €ero corjacusi JOMOJHUTEIbHBIE TOBAapbI
(BBITIOJIHEHHBIE TOTIOJTHUTEIbHBIC PA0OTHI, OKa3aHHBIC JOMOIHUTEIBHBIE YCIYTH).

3anpemniaeTcs HaBs3bIBAaHUE MTOTPEOUTEIIO TOMOJIHUTEIBHBIX TOBAapOB (padoT, YCIIyT) 3a OTASIBHYIO
IUIaTy TMyTeM MPEUIOKEHUS TOTPEOUTENI0 J0 3aKII0UEHHUs JO0roBopa O MPUOOPETEeHUH OCHOBHBIX
TOBapoB (paboT, yCIIyTr) MpUOOPECTH JOTOJHUTEIBHBIC TOBAPHI (PA0OTHI, YCIYTH) WIHM 3aKJIIOUYUTh WHBIE
JIOTOBOPBI, TMPHOOPETECHHE WM 3aKIIOUEHHE KOTOPHIX OOYCIIOBIMBAETCS 0053aTeNbHOCTBIO TIpU
MPpUOOPETEHNH OCHOBHBIX TOBApOB (PadoT, yCIIyT), €CIIM HHOE HE MTPEAYCMOTPEHO 3aKOHOM.

[ToTpebutens BhpaBe OTKAa3aThCS OT OIUIATHI HABS3aHHBIX JIOMOJHUTEIBHBIX TOBApoOB (pador,
YCIIyT), @ €CJIM OHHW OTUTaYeHBI, BIIpaBe MOTPEOOBATh OT MPO/IaBIia (MCIIOTHUTEIS, BIaAelblla arperaTopa)
BO3BpaTa yIJIAYEHHOW JIEHEKHOU CyMMBI.
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TpeboBanue mnoTpeOUTENss O BO3BpaTe YIJIAYEHHON 3a HaBsI3aHHBIE JOMOJHUTEIbHBIE TOBAPHI
(paboTbl, yclyru) WM MpHOOpETeHHBIE 0€3 €ro COrylacHsi JOMOJIHUTENbHBIC TOBAphbl (BBIMOJHEHHBIC
JOTIOJIHUTENbHBIE pa0OThI, OKa3aHHbIE JIOTIOJHUTENbHBIE YCIYTH) JIEHEKHOW CYMMBI TOJJIEKUT
YIIOBJICTBOPEHHIO B TEUEHHUE TPEX JHEH CO JIHS MPEABbABICHUS YKa3aHHOTO TPeOOBAHMUS.

Cornacue moTpeOMTENs] Ha  TPUOOPETEHUE  JIOTIOJIHUTEIBHBIX  TOBapOB  (BBIOJIHEHHUE
JOTIOTHUTEIBHBIX padoOT, OKa3aHWE JOMOJNHUTENBHBIX YCIyr) 3a Iary odopmisercs MpoaaBIOM
(ucnomHUTENEM, BIIANIETBLIEM arperatopa) B THUCBMEHHOW (opMe, eCclu HHOE HE MPEeIyCMOTPEHO
3akoHOM. OOs3aHHOCTH JI0Ka3aTh HAJTMYKE TAKOTO COTJIACHS MIIK 00CTOSITENILCTBA, B CHITY KOTOPOTO TaKOe
corjacue He TpeOyeTcs, BO3jaraeTcsi Ha nmpojaaBIia (MCIIOJHUTES, BJaIelblla arperaropa).

[IpocraBnenue mpoaaBIoM (MCIOTHUTENEM, BIAENbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
COTJIACHH TIOTPEOHTENsI Ha MPUOOPETEHHE JOTOIHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE JOMOJHHUTEIBHBIX
paboT, oka3zaHWE IOMOJTHHUTEIBHBIX YCIYT) WIH BBIPAKCHHE MPOAABIOM (MCIOTHUTENIEM, BIAACIbIEM
arperaTopa) 3a IOTPEOHMTENsI TaKOro Ccorjacusi B HWHOM BHAE JUOO (OPMHPOBAHHE IPOJABIIOM
(ucriomHHUTENEM, BIANENBIIEM arperaTopa) YCJIOBHA, MPEANOIaraloiuX H3HAYalbHOE COTJIacHe
nmoTpeduTenss Ha TPUOOpPETEHHE IOTIOJHUTEIBHBIX TOBApOB (BBIMOJTHEHUE OTOJHUTEIBHBIX padoT,
OKa3aHWe JIOMOIHUTENBHBIX YCIIYT), HE JOMYyCKAeTCs.

(m. 3.1 BBeaen ®enepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponamer (MCIIONHUTENb, BIIAJENEl] arperatopa) He BIpaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WJIA PACTOPKEHHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TEPCOHAIBHBIC JTaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTH
MPEOCTABICHUSI TAKWX JAaHHBIX MPEIyCMOTpPEHA 3aKOHOAATENbCTBOM Poccuiickont ®enepauuu wiu
HEMOCPEACTBEHHO CBSI3aHA C UCIIOJTHEHHEM JIOTOBOPA C MTOTPEOHUTENEM.

[Tpu nmpenbsaBneHun norpedutTeneM TpeOOBaHUS O MPENOCTaBICHWH WH(GOPMAIMU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAHUSX, ONPEACISIONIMX HEBO3MOXXHOCTh 3aKJIIOUEHHMS, HCIOJIHEHUS,
M3MEHEHHUS WM PacTOP)KEHHUs JoroBopa 0e3 IMpeloCTaBlICHUs MEPCOHANbHBIX JAHHBIX, B MHCbMEHHOMN
dbopmMe (B TOM umcie B (GopMe SIEKTPOHHOTO AOKYMEHTAa) TMpoAaBen] (MCIIONHHUTENb, BiaJeNell
arperaropa) JOJKeH MpPeJOCTaBUTh Takyl0 MH(GOpPMAlMI0 B TEYEHHE CEMH IHEH CO JHS MpPeabsIBICHUS
yKa3aHHOTO TPEOOBaHMUS.

[IponaBen (MCTIOTHUTENB, BIACIICIl arperaropa) npeaocTaBiseT HH(PpOopMaIrio TOTPEOUTENIO B TOH
dbopMe, B KOTOpPOW MpPEnbsSBICHO TpeOOBaHHE TOTPEOUTENs] O MPENOCTaBICHUU HHPOPMAIUH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAaHUSX, ONPEACISAIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCIIOJTHEHUS, H3MEHEHUS WIIM PACTOPIKEHUS JOrOBOpa O3 Mpe10CTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu npenpsiBieHNH noTpeduTeNneM TpeOOBAaHUS O MPEJOCTaBICHUH MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHHMAX, OINPEACIAIOIUX HEBO3MOXXHOCTb 3aKIIOYEHHs, HCIIOJIHEHUS,
M3MEHEHHSI WM PACTOP)KEHHs TOroBopa 6e3 MpeJoCTaBlIeHUs MePCOHABHBIX JaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLUs J0JKHA ObITh IPEIOCTABICHA HE3aMEUIUTENIBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTbl NpPU npoAdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena @expepanbHbiM 3ak0oHOM OT 05.05.2014 N 112-03)
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?sngoqug%gé.ggg)ggz N 2300-1 [okymeHT npepocTtasneH KoHcynbTaHTI0C

" 3awwMTe Npas NoTpeGUTenei” [lata coxpaHenus: 17.12.2025

1. IIpoxaBent (MCIIONHUTENB, BIIAJEINEI] arperaTopa B ciiyyae MCIIOJIb30BaHMs B CBOEH J€SITEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) o0s13aH 00eCIeunTh BO3MOKHOCTD OTUIATHl TOBApOB (padoT, yCIIyT)
NyTEM HCHOJIB30BAHUA HAIMOHAJIBHBIX IUJIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pacyCTOB II0
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CTIEYNUTh BO3MOXKHOCTH OIUIaThl TOBAapOB (paboOT, yCIyT) C HCHOJIb30BaHUEM
HAallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpoiaBla (UCIIOJHUTEINS, BIIAJeNblla arperaropa), y KOTOPOrO BBIpydYKa OT
peanu3ai TOBapoB (BBHINOJIHEHUs paldOoT, OKa3zaHHs YCIYr) 3a MPEIIIeCTBYIOUINH KaleHIapHBIA Tox
MPEBBIIIACT JBA/IATH MHJUIMOHOB PYOJICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOIUTCS B MECTE, IJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTylma K TIOJABMXKHOW pamuotrencOHHOW CBsi3W W (WIM) CpPEeACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTEepHeT", mpoaasell (MCIOJHUTENh) 0CBOOOXKIaeTCs
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, ycmyr) c
UCTIOJIh30BaHNEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKgaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISATH MWJUIMOHOB PYOJie 3a mpeiecTBYIOLIHMA
KaJIeHAapHBIHN TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantllntoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 momosusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paloT, YCIyr) MOXET NPOU3BOIAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBua (MCIOJHUTENS) IYTEM pacueToB uepe3 CyOBEKTOB HAllMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBHUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HAIMOHAIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU HJIM HHBIMH HOPMAaTHBHBIMU NIPaBOBBIMU akTamu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, yCHyr) HAJIMYHBIMU JICHEKHBIMU CPEICTBAMH 0053aTelbCTBa
noTpeduTeNss mepes MPOoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIyr) CYUTAIOTCS
WCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB TPOAABIy (MCHOJHUTENIO) OO0 IUTATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOMEMY
NeSITeNIbHOCTD 10 MPUEMy IIaTexell GU3NYECKuX JTHLL.

[Ipu omnate ToBapoB (paboT, yCIIyT) IMMyTEM MEPEeBO/Ia MPEIOCTABIIEMbIX OTPeOUTEIeM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBAa MOTPEOHUTENS Mepea MPOaaBIIOM
(MCTIOTHHUTETIEM) TI0 OTUIaTe TOBAPOB (paboT, yCIyTr) CUUTAIOTCS MCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTENEM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyu J1u00 0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEATeIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM MJIATEKHOU CHCTEME.
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[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM NEepeBoia JCHEKHBIX CPEACTB B PAMKaX MPHUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB O00s3aTENBCTBA MOTPEOUTENS Tepes MPOAABIOM (HUCIIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOW B PaCIOPSDKECHHH O
MEepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro WCIOTHEHHsSI OO0CTyKUBAIOLIEH
MOTPEOUTENST KPEIUTHON OPraHN3aIUCH.

4. Tlpu omnate ToBapoB (paboT, yciIyT) mpoAaBily (MCIOJHUTEINIO) 3aMpelieH0 yCTaHABINBATh B
OTHOIIIEHWW OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHHI B 3aBUCUMOCTH OT criocoba Hx
OILIATHI TOCPEACTBOM HAIMYHBIX PACYETOB WIIM B PAMKaX MPUMEHSIEMBIX (OopM OC3HATUIHBIX PACUETOB.

Koncynsrantllntoc: npumeyanue.
C 01.04.2026 ct. 16.1 nononusiercs m. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. OyaylIyo peaaKkiuio.

KoncynprantlIntoc: npumevanue.
C 01.03.2026 ct. 16.1 nononusercs m. 4.2 (O3 ot 15.10.2025 N 376-03). Cm. Oyaymuiyo peaakiuio.

5. TlponmaBen (MCITOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y TOTPEOUTENS] YOBITKH,
BbI3BaHHBIC HApYIIEHUEM TpeOOBaHUN NyHKTA | HACTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburteneun

1. 3ammra npaB noTpedUTENel OCYIIECTBISAETCS CYJOM.

3amuTta npaB  moTpeOuTenei  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHMU3ALUSIMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YITOJIHOMOUYEHHBIM TI0 TpaBaM MOTpeOuTeneil (MHAHCOBBIX yCIYT B
cootBeTcTBUU ¢ DenepanbHbIM 3aKk0HOM "OO yIOJIHOMOYEHHOM IO TTpaBaM MOTpeOuTeel (MHAHCOBBIX
ycayr", OCYIIECTBISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63arn BBenen denepababIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSABICHBI 10 BBIOOPY HCTLA B CyI MO
MECTY:

HaxXOXXIACHUA OpraHu3aluu, a €CJIu OTBCTUUKOM SABJIACTCA HHI[I/IBHI[yaJIBHblﬁ npeanpuHuMareiib, -
€Ir'0 XXUTCIIbCTBA,

KUTCJIbCTBA NN HpGGBIBaHI/I}I ucrnoa,
3aKJIIOYCHHUA UKW UCIIOJTHEHHUA O0Tr0BOpa.

Ecnu uck K opraHu3anuy BBITEKAeT M3 ACATENbHOCTH ee (uiInana Wik NpeICTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSBIIECH B CYJ [10 MECTY HAXOKIECHHUS ee (puirana Uiy npeJCTaBUTENbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBSI3aHHBIM C HApPYIICHHWEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC}I oT yHJIaTI:I FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.
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(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEN NP NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyxeHMu B TOBape HeO0CTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapyKeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPO/IABILIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM ke MapKH (ITHX K€ MOJENHU U (WJIH) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAaKOW K€ TOBap JIPYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOLINM
HepepacyeToM MOKYITHON IICHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IISHBI;

noTpeboBaTh HE3aMEJIUTENbHOIO 0OE€3BO3ME3THOTO YCTpAaHEHHUs HEIOCTaTKOB TOBapa WIH
BO3MEIICHHS PACXOJI0B HA UX UCIIPABIICHUE TOTPEOUTEIEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JIOTOBOpa KYIUIM-IPOJAXXU U MOTpeboBaTh BO3BpaTa YIUIAYCHHOW 3a
ToBap cyMmMmbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro CYeT MOTPEOUTENb JTOJHKEH BO3BPATUTh TOBAap C
HEJOCTATKaMHU.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE ITOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJEICTBHE TPOJaXH TOBapa HEHAMISHKANET0 KadyecTBA. YOBITKHM BO3MEMIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIs  YJOBJETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUUN
MOTpEeOUTEIIS.

B oOTHOmIeHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNb B CiIydae OOHapyXKeHHsS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOJIHEHMS JIOTOBOpa KYIUIM-MPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TakoW TOBap CyMMbI JHOO NMpexbsSBUTH TpeOOBaHHWE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (MOJEeNH, apTUKyJia) WM Ha TaKOW >Ke ToBap JApPYyrod Mapku (MonIenu, apTHKyla) C
COOTBETCTBYIOIIUM II€PEPACYETOM IOKYIHOW ILIEHbI B TEYEHHME IISITHAALUATH AHEH CO JHS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo HCTeYeHMHM 53TOro Cpoka yKa3zaHHble TpeOOBaHUSA TOJUIekKAT
YIIOBJIETBOPEHUIO B OJJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO TojJa TapaHTHHHOTO CpOKa B
COBOKYITHOCTU 0Oo0Jiee 4eM TPHILATh JTHEH BCIEJACTBHE HEOJHOKPATHOTO YCTPAHEHHUs €ro pa3iINYHbIX
HEOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxknaerca IIpaBurensctBom Pocculickoin
denepanuu.
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(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B TyHKTe | HacTosell CTaTbu, NPEABABISIOTCS MOTpeOUTEIEM
npoAaBly JIMOO  YMOJHOMOYCHHOH OpraHW3alliil MM YIIOJIHOMOYEHHOMY WHJIWBUIYAITBHOMY
MpEAIPUHUMATENIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpebIBUTH TPEOOBAHMSI, YKa3aHHbIC B a03aliax BTOPOM M IISITOM ITyHKTa |
HACTOSIIIEH  CTaThHM, W3TOTOBHUTEIIO, YIMOJHOMOUEHHOW OpPraHHM3allid WIH  YIOJHOMOYCHHOMY
WHIUBULYAIIbHOMY IIPEANPUHUMATENI0, UMIIOPTEPY.

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHHs 3THX TpeOOBaHMN MOTPEOHUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIH
UMITOPTEpY TOBap HEHAUIEKAIIETO KauecTBa M MOTpeOOBaTh BO3BpaTa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynsrantllntoc: npumedanue.
C 01.10.2026 crt. 18 gomonnsiercs m. 3.1 (D3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENs KacCOBOIO WM TOBAPHOTO dYeKka JUOO0 HMHOrO JIOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TIOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAsh  OpraHU3alUsl WO  YHOJHOMOYCHHBIH
WHAMBUYAJIbHBIA MpeANpUHUMATENb, UMIOPTEP 00A3aHbI NPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOuTeNs U B cllyyae HEOOXOIMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHS HENOCTATKOB TOBapa IpojaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHU3alUs WIN YIOJHOMOYEHHBIH MHAUBUAYAIBHBIN NPEANPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cueT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBneHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBAThH NP MPOBEJCHUN HKCIIEPTH3bI TOBApA U
B CJIydae HECOIJIacus C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKJIIOUEHHE TAKOW HKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B PE3YIbTATC SKCICPTU3BLI TOBAPA YCTAHOBJICHO, YTO €ro HCAOCTATKU BO3HHUKIIM BCIICACTBUC
00CTOSITEILCTB, 32 KOTOPBIE HE OTBEYAET MPOAABEI] (M3TOTOBHUTENb), OTPEOUTENHh 00sS3aH BO3MECTHUTH
IIpoJaBLy (M3rOTOBUTEINIO), YIIOJHOMOUYEHHOW OpraHU3alMi UM YIOJHOMOYEHHOMY MHIUBUAYAIbHOMY
MpeNNpPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHE SKCIEPTU3bl, a TaKKe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru CTpaHuua 26 13 51
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.12.2025&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.12.2025&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.12.2025&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=17.12.2025&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.12.2025&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.12.2025&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100065&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYCHHAs OpraHU3ANMsA WIM  yIOJTHOMOYEHHBIN
VHJUBUIYAJIbHBIA IpEAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTUIHBIA CPOK, €CJIM MOTpPeOUTeNb AOKAXKET, YTO OHU BO3HUKIIM JI0 MEpeJadyd ToBapa
HOTpCGHTGHIO HJIK 10 NpUYrUHAaM, BOSHUKIIUM OO 3TOIO0O MOMCHTA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TIapaHTHIHBIA CPOK, MpoJaBel] (M3rOTOBUTEIND),
YIIOJHOMOYEHHAsl OpraHU3alus WIN YIOJHOMOYEHHBIM NWHAWBUAYAIBHBIN NPEANIPUHUMATEIND, UMIIOPTED
OTBEYAeT 3a HEJOCTATKM TOBapa, €CIM HE JOKAKET, YTO OHU BO3HHUKIW IIOCIIE IIepefadyd ToBapa
NOTPEOUTENI0 BCJIEJICTBUE HAPYLIEHUs IOTPEOUTENIeM NpaBUI MCIOJIB30BAaHUS, XPAHEHUS WIN
TPAHCIIOPTUPOBKU TOBAPA, JEUCTBUN TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MITH KUJIOTPaMMOB JJIsi PEMOHTA,
VIICHKH, 3aMEHBl U (WJIM) BO3BpAT MX MOTPEOMTENIO OCYIICCTBISIOTCS CHJIAMH M 33 CYET MpojaBIlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOW  OpraHM3alliM WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
MpearpuHUMATENs, UMIIOpTepa). B ciiydae HEUCHOMHEHHS [aHHOW OOS3aHHOCTH, a TaKXke MpHu
OTCYTCTBMM TMpoOJiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEATNPUHUMATES, UMIIOPTEPA) B MECTE HAXOXKIEHUS TOTPEOUTENS JOCTAaBKA M (W)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAs  OpraHMW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHIYalbHBINA
MpeapUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTH MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHuss notpedutenemMm TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEIbSIBUTH IMPEAYCMOTPEHHBIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJAaBLly (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
OoOHapy’KEHbI B TEUEHHUE TapAHTUIHOIO CPOKa UJIM CPOKA TOJHOCTH.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHWW TOBapoOB, HA KOTOpPHIC TapaHTHIHBIC CPOKH I CPOKH TOJHOCTH HE yCTAaHOBJICHBI,
noTpeOUTeNs BIPaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIM HEAOCTATKH TOBAPOB OOHAPYXKEHHI B
pa3yMHBII CPOK, HO B MpeneNax JBYX JIET CO JHS Tepelayd UX MOTPeOUTENto, eciu 0ojiee JUIUTEIbHbIC
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYXKObl MCUHCIISETCS CO JHs Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He TMPEeIyCMOTPEHO JOroBOpoM. Ecinm JeHp nepemgadn yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TrOTOBJICHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnsi ce30HHBIX TOBapoB (0OYBH, OAEKIBI W TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS! COOTBETCTBYIOLIErO CE30HA, CPOK HACTYIUIEHHS KOTOPOI'O OIPENEIAETCS COOTBETCTBEHHO

www.consultant.ru CrpaHuua 27 13 51
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100089&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.12.2025&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=17.12.2025&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.12.2025&dst=100079&field=134

?sngoqug%gé.ggg)ggz N 2300-1 [okymeHT npepocTtasneH KoHcynbTaHTI0C

" 3awwMTe Npas NoTpeGUTenei” [lata coxpaHenus: 17.12.2025

cyorektamu Poccuiickoit denepanuu HUCXOAS U3 KIMMATHYECKUX YCIOBHM MeECTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxe TOBapoB Mo 0OpasziaM, MO IMOYTe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKITIOUYCHUS
JOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
WCUYHUCIISIOTCS CO JHS JOCTaBKH ToBapa moTpeOutento. Ecnm moTpeOuTenp JUIIEH BO3MOXHOCTH
WCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHCAIIMX OT TNpoAaBla (B YacCTHOCTH, TOBap
HY)X/Ia€TCS B CICNHAIBHOW YCTaHOBKE, MOJKIIOYCHHH WA COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUNHBIA CPOK HE TEYeT JO YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. ECIM NeHb OCTaBKH,
YCTAaHOBKH, TOAKIIOUYEHUS, COOPKM TOBapa, YCTPAHCHHs 3aBUCAIIMX OT MPOAABIa OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHS 3aKIIFOUCHHS IOTOBOPa KYTUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar1 uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-®3.

Cpok TOIHOCTH TOBapa OMpeNeNsieTcss MEPUOO0M, UCUUCISIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIONb30BAHMUIO, WM JATOW, 0 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIb30BAHHUIO.

[IponOmKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH — 00S3aTEIBHBIM
TpeOOBaHUAM K 6€30IaCHOCTH TOBApA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HAa KOMIUIEKTYIOIINE U3JEJINS U COCTaBHbIE 4acTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUICKTYIOIINE U3/I€IUs U COCTaBHBIC YaCTU NCYUCIIIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JENHs M COCTABHBIC YacTH TOBapa CYUTAOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIME, €CIIU HHOE HE YCTAHOBJICHO TOrOBOpOM. B ciryuae,
€CJIM Ha KOMIUJICKTYIOIEE U3JEIINe U COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJICH rapaHTUHHBINA
CPOK MEHBIIEH MPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JEIHEe, MOTPeOUTENh
BIIPAaBE MpPEIbSIBUTh TPEOOBaHMs, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JeNIUs U COCTaBHOM
YacTH TOBapa, NMpH UX OOHAPY)KEHUH B TEUEHUE rapaHTHWHOTO CPOKAa Ha OCHOBHOE M3JENHE, €CIIH MHOE
HE IIPEyCMOTPEHO TOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAHOBIICH TapaHTUHHBIN CPOK OOJIBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIIpaBe INPEABIBUTH TpPeOOBAaHUS B
OTHOIIEHWM HEIOCTaTKOB TOBapa NpPH YCIOBHUHM, YTO HEAOCTATKU KOMIUIEKTYIOIIETO H3AENIUs
OGH&py)KGHBI B TCUCHHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3JACIINEC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSICH CTaThe, JOBOAATCS A0 CBEACHUS NOTPeOUTENs B MH(POPMAIIUU O
TOBape, MPEIOCTaBIIEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheit 10 HacTosmero 3akoHa.

5. B cnywasx, xorjga mpexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE JBYX
JeT M HEeNOCTaTKU ToBapa OOHApy)XEHbl MOTPEOMTENEM IO MCTEYEHUM TapaHTUHHOIO CpOKa, HO B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

mpeAenax ABYX JIeT, NOTpeOuTeNh BIpaBe MPEAbsIBUTH MPOAABILY (M3TOTOBUTENIO) TpeOOBaHMS,
IpeyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eCliu JOKaXeT, 4YTO HeJJOCTATKH TOBapa BO3HHUKIIN 0
€ro nepefayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOMTENb BIpPaBE MPEIbSIBUTH
M3TOTOBUTENIO  (YHOJHOMOYEHHOH  OpraHu3alyl  WJIM  YIIOJHOMOYEHHOMY  WHAWBUIYaIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHMM TAKMX HEAOCTATKOB, €CIIU
JOKaXXET, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEIIO UM MO0 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPENbABICHO, €CIM HEOCTaTKU TOBapa 0OOHapy>KEHBI 110
MCTEYCHHUHU JBYX JIET CO JHA Mepeauu ToBapa MoTpeOuTeNio, B TeUCHHE YCTaHOBIECHHOTO Ha TOBAp CpOKa
CIIy’KObI WJIN B T€YEHHUE JAECATH JIET CO AHs MepeJadyd ToBapa MOTPEeOUTENO B Cllyyae HEYCTaHOBIICHUS
cpoka ciyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHUE JBAALATH JIHEH CO JIHS €ro
IpEIbsIBICHUS TOTPEOUTENEM MM OOHApYKEHHBI MM HEIOCTATOK TOBapa SBISETCS HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIIpPaBe MPEAbSIBUTH MU3TOTOBUTENIO (YIMOJHOMOUYEHHON OpraHM3aluu
WIA YINOJHOMOYEHHOMY HHAMBHUIYalbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) UHBIE NMPELYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJTHOMOYEHHOM OpraHu3aluy WM YINOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEANPUHHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa W3rotoButenem (npoaasBuoOM,
ynonHOMO4YeHHOM opraHusauuen unum YNOSTHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEEICH B MUCbMEHHOM (opMe coriameHueMm
CTOPOH, 3TH HEJOCTaTKU JOJKHBI OBbITh YCTpaHEHbl WM3TOTOBUTENEM (MPOJABLIOM, YIOJIHOMOYEHHON
OpraHu3anyel WId  YINOJHOMOUYEHHBIM  HMHIUBUAYAJIbHBIM  IMPEANPHUHUMATENIEM, HMIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAJbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN JI UX YCTPaHEHHS C
y4eTOM OOBIYHO MpHMEHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpENeNsieMbId B
MMCBbMEHHOM (popme corjamieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK ISITh JHEH.

B cnyuae, ecnu Bo Bpemsl yCTpaHEHHUS! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM He OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHUE O
HOBOM CPOKE€ YCTpaHEHHUSI HEAOCTATKOB ToBapa. IIpm 3TOM OTCyTcTBHE HEOOXOAMMBIX Ul YCTpaHEHHUS
HEJIOCTaTKOB TOBapa 3aIllacHBIX 4acTel (meTaneil, MaTepuanioB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWIEHWH TOBapOB JJUTEIBHOTO IOJNB30BaHMUS HW3TOTOBUTENb, TpoAaBel] JHOO
YIIOJIHOMOYEHHAs] OpTaHU3alMsl WM YIMOJTHOMOUYEHHBI WHAWBUIYAIBHBIA NpeInpUHUMATEIh O0sS3aHbI
IpU TPEIbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK 0OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUOJ PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BAaHUS, 00Ia1al0Ui STUMU
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMU CBOWCTBAMHU, 00OECIIEUUB TIOCTaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTUTENILHOTO MOJIb30BaHMA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE pACIPOCTPAHSIETCS, YCTaHABIMBACTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

[IpaBuTenscTBOM Poccuiickoit @enepanum.
(B pen. @enepanpHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
IepuoJl, B TEYEHHE KOTOPOrOo TOBAp HE MCIOJB30BAICA. YKa3aHHBIM INEPUOJA HCUUCIAETCS CO JHS
oOparieHus: noTpedutesns ¢ TpeboBaHueM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 JTHS BbIAYM €ro I10
OKOHYaHUM peMoHTa. [Ipu Belgaue ToBapa U3roTOBUTENb (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3alusl UIIU
YIIOJTHOMOYEHHBI ~ WHIMBHUIYaJIbHBI MpEANpPHHUMATENb, HMMIIOPTEp) O005f3aH NPEAOCTaBUTH B
MUCbMEHHOM (popme moTpeduTento uHpopMaImoo o jaare odpareHus MmoTpeduTesns ¢ TpeboBaHHEM 00
yCTpaHEHUU OOHApYXEHHBIX MM HEJIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHTeneM JUis
YCTpaHEHUsl HEIOCTAaTKOB TOBapa, O JaTe YCTpPaHEHHs HEJOCTaTKOB TOBapa € HUX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMaCHBIX YACTAX (JETallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUU YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIETO H3ACTHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3C/IMA, HAa KOTOPBIC YCTAHOBJICHDLI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3JIENINe WM COCTABHYIO YacTh OCHOBHOTO W3JIENIUsl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIC KOMIUICKTYIOINIEE H3JeNIe WM COCTaBHYIO
9aCcTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TaPAHTUIHBII CPOK MCUUCIISICTCS
CO AHA BblOAa4YU HOTpe6I/ITe.HIO 9TOr0 TOBapa 10 OKOH4YaHUKU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexauwero Kayectsa

1. B ciyqae oOHapykeHUsT OTPEOUTENIEM HEJOCTATKOB TOBApa U MPEABSIBICHHUS TPEOOBAHUS O €TO
3aMCHC npoaaBCIy (I/IBFOTOBI/ITG.HB, YIOJIHOMOYCHHAA opraHu3anusa NI ynOJIHOMO‘-IGHHBIﬁ
WH/IMBUYAIBHBIA MPEeIPUHAMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHE CEMH JIHEH
CO JHA NPCABbABIICHHUA YKA3aHHOT'O Tp660BaHI/I$I HOTpGGHTGJ’IGM, a pu HGOGXOZ[I/IMOCTI/I HOHOHHHTGHBHOﬁ
MPOBEPKH KavyecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOUYCHHON OpraHM3aluei WIIn
YIOOJHOMOYCHHBIM HWHAWBUAYAJIbHBIM IMPCANTPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTu ,Z[Heﬁ cO
THSI IPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHM3allid WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPa) B MOMEHT NPEIbsIBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEACHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa MOAJEKUT yJOBICTBOPEHHUIO 1O €0 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ul OdepeIHON
JOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBHUS y MpoJaBla (M3TOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJBHOIO IpEANPUHUMATEI,
UMIopTepa) He0OXOIMMOTrO JJISl 3aAMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOT'O TPeOOBaHMUS.

Ecnu nns 3ameHbl ToBapa TpeOyeTcst Oosee ceMu JTHEW, o TPeOOBAHHMIO MOTPEOUTENS MPOIABEI]
(I/ISFOTOBI/ITG.HI: JII/I6O YIOJHOMOYCHHAsT OpraHu3anusa HWin YHOJIHOMO‘ICHHBII\/'I HH,Z[HBHI[yaJ’IBHBIﬁ
MpeINpPUHIMATENb) B TEUYCHHE TPEX JTHEW CO JHS MpPEAbsSBICHHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHME HA IEPHUOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OOJaNalomMid STHUMH K€ OCHOBHBIMHU MOTPEOUTENHCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBMIO HE PACHpOCTpaHSETCs Ha TOBAphl, IEpeuyeHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € IYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KAaYeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHU.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadd ToBapa
MOTPEOUTEITIO.

CtaTtba 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbutTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpedUTENs 0 COpa3MEpHOM YMEHBIICHWH IMOKYITHOW IIEHBI TOBapa, BO3MEUICHUH
pacxoJ0B Ha HCIpaBICHHE HEJOCTAaTKOB TOBapa MNOTPeOMTENEM WM TPEThUM JIMIIOM, BO3Bpare
YIJTAYeHHOW 3a TOBAp JICHEKHOM CyMMBI, a TaK)Ke TPeOOBaHME O BO3MEIIECHHH YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXKH TOBapa HEHAWISKAIIET0 KayecTBa JIMOO MpeIoCTaBICHUS
HEeHaIeKale WHGOpPMAMK O TOBape, IMOICKHUT YJOBICTBOPCHUIO MPOJABIOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3aluedl WM YINOJHOMOUYEHHBIM HWHIWBUAYAJIBHBIM IPEIIPUHUMATEIIEM,
HUMITIOPTEPOM) B TCUCHHUE JICCATH THEW CO JTHS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHvM3aumum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUmMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINONIHEHUsA TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHune nmpeaycMoTpeHHbIX cTathsaimMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAaKXKe 3a
HEBBITIOJTHEHHUE (33JCPKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUoJ
pPEMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa MpoJaBell (M3rOTOBUTENh, YITOJIHOMOYCHHAS OPTaHU3allus WIIH
YIIOJIHOMOYEHHBIN MHAMBUAYAJIbHBIN NIPEeIPUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKHe HapyLIEHU,
yILTa4MBaeT MOTPEOUTEIIO 32 KKIBIH JICHb POCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJAHOTO MPOICHTa
LIEHBI TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd U3 C€ro ILICHBI, CyH.IeCTBOBaBHIeﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOJKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTENIEM,
YIIOJJHOMOYEHHON OpraHu3alMed WM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM IIPEAIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WIIM B JICHb BBIHECCHUS
CyAeOHOro pelIeHus, eciu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOJHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 wHacTosIIero 3akoHa, MOTPEOUTENh BIIPaBE IO CBOEMY BBIOOPY MNPEIBbSBUTH HWHBIC TpeOOBaHWII,
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YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locneacTtBus  HapyweHUMs  npoadaBLOM CpoKa nepepayu
npeaBapuTesibHO ONfla4YeHHOro ToBapa notpedurtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIIU-IIPOJAXKH, MPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS NpPEABAPUTEIHHO
OIJIATUTh TOBAp, JAOJIKEH COAEPAKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecau mpopasell, NMOJYYMBIIUNA CyMMY IpEABapUTENbHON OIUIATHI B ONPEACIECHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTH IO Iepefadye ToBapa MOTPEeOUTENIO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, IOTPEOUTEINb IO CBOEMY BHIOODPY BIpaBe MOTPEOOBATh:

nepeJavy OIUIa4YeHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM noTpeOuTeENb BIipaBe NOTPeOOBATH TAKXKeE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, TPUYHHEHHBIX
€My BCJIEACTBUE HApYyLIEHHWS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJAXW CpOKa Iepesadu
MIPEABAPUTEIIBHO OIUIAYEHHOI'O TOBapa.

3. B caywyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTENILHO OIUIAYEHHOI'O TOBapa MOTPEOMTENI0 MPOJAaBell YIJIAauMBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CyMMBI IIPEBAapUTEILHON OILIAThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JIHS, KOT/IA IO JOTOBOPY KYIUIM-TIPOJAKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeiadd ToBapa MOTPEOUTEN0 UIH 10 JHS
yJIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My ITPEABAPUTEIBHO YIUTAYEHHON UM CYMMBI.

CymMMa B3BICKAaHHOW MOTpeOUTENeM HEyCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OILIaThI TOBApa.

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIJIAYEHHON 3a TOBAP CYMMBI M O IOJHOM BO3MEIICHUHU
YOBITKOB TOJJICKAT YIOBJICTBOPCHHIO IPOJABIIOM B TEUCHHE JECATH JIHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi mOTpeOUTENSI, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThu, HE MOMJIEKAT
YIOBICTBOPEHUIO, €CITM TMpPOAAaBell JJOKAXET, YTO HapyIIEHWE CPOKOB TIepelayd MHOTPEeOUTEIIO
MPeIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBHE HENPEONOJUMON CHIIbI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss MM ToBapa
HeHagnexaiero KayecrTBa

1. IIpu 3aMeHe TOBapa HEHAIJIEKAIIETO KayecTBAa Ha TOBAp ITOW K€ MAapKH (9THUX K€ MOJACIU U
(wn) apTUKYIa) epepacyeT UeHbl TOBapa He POU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. Ilpu 3ameHe ToBapa HEHAJJICKAIETO0 KauyecTBa Ha TaKOW K€ TOBAap JAPYrod Mapku (MOaenu,
apTHKyJia) B clydae, €Ciu 1LleHa TOBapa, MOJJIeKAaIlero 3aMeHe, HUXKE IIEHbl TOBapa, MPeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JOHKEH JOIUIATUTh Pa3HUIly B IIEHAX; B CiIydae, eclid 1IeHa TOBapa, Mo JIeKaIlero
3aME€HE, BBIIIE IEHbl TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HULA B 1EHAX BBIJIAYUBACTCA
norpeburento. Llena ToBapa, mojuiekaliero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENss HE YIOBJICTBOPEHO IMPOJABIOM, II€HAa 3aMEHSEMOTO TOoBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpPeessIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae npenpsBiaeHus mnorpedureneM TpeOOBaHUS O COpPa3sMEPHOM YMEHBIIEHUW TMOKYITHOM
LCHBI TOBApAa B paCUCT MPUHUMACTCA LICHA TOBAPAa Ha MOMCHT IMPCABABICHUA HOTpCGI/ITCHCM TpCGOBaHI/IH
00 yIleHKe WM, €CJIM OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBILIEHUH NTOKYITHOW LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPEOOBATH BO3MEILECHUS
pasHUIBI MEXKAY LIEHOH TOBapa, yCTAHOBJIEHHOH JOrOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUS TAaKOTO TPeOOBaHUS WM, €ClIH TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM PEIICHUS.

(n. 4 BBeneH PenepasnbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-®3)

5. B ciydyae BO3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOTamieHHOTO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCS TUIaTa 3a MPeI0CTaBlIeHNE KPEIUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaJIeXKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYCHHYIO 32 TOBAp
JCHEX)KHYIO CYMMY, a TaKXe BO3MECTHTH YIUIAYE€HHBIC MOTPEOUTENIeM MPOIEHTHl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTEILCKOTO KpenuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAJJISkKAIEro KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, ecl yKa3aHHBIA TOBap He
nojomren no ¢popme, rabapuram, GacoHy, pacIBETKE, pa3Mepy WIH KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAIEro KauyecTBa B
TeUEHWE YCTHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJICKAIIEr0 KadyecTBa MPOBOAMTCS, €CIH yKa3aHHBIHA
TOBap HE ObUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN UEK WIJIM KACCOBBIN UK JINOO MHOW MOATBEPKIAIOIIHIA
OIJIaTy YKa3aHHOI'O TOBapa AOKYMeHT. OTCyTCTBHE Y MOTPEeOUTENsE TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIIIATy TOBapa MOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CChHUIATHCS Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

CBHJIETEJILCKUE TOKA3aHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

2. B ciyuae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHs TOTpeOuTes K
MPO/ABIlY, MOTPEOUTENb BIIPABE OTKA3aThCs OT MCIOJHEHHs JIOTOBOpa KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAp JICHEXKHOW CyMMBI. TpeOoBaHHE MOTPEOUTENSI O BO3BpATe
YIUIAYEHHOW 3a YKAa3aHHBIN TOBAp IEHEKHON CyMMBI ITOMJIEKUT yIOBIECTBOPCHUIO B TEUEHUE TPEX JHEH
CO JHS BO3BpATa yKa3aHHOT'O TOBapa.

[lo cornamenuio MOTpPeOUTENST C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJIOTHYHOTO TOBapa B Mpoaaxy. llpomaBenr 00s3aH HE3aMEUIMTENFHO COOOILIUTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B IMPOIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. lIMcTaHUMOHHbLIN cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOAAXKH MOKET OBITh 3aKJIIOYCH HAa OCHOBAaHHH O3HAKOMIICHUS
MOTPEOUTENS C MPEATOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajJoroB, MPOCIEKTOB,
OyKJIETOB, (POTOCHUMKOB, CPEJICTB CBsI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIA UHBIMU
HUCKIIIOYAKIHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTENT0 HH(POpMAIIHS
00 OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXJIACHHS) MPOAaBIla, O MECTe
W3TOTOBIICHWSI TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHWM (HAMMEHOBAaHWH) TIPOAABIIA
(M3roTOBHTENA), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O MOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIIOYCHHUH JI0TOBOPA.

Koncynprantllntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 monosusiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MMCbMEHHON (opMe MpeaocTaBieHa
uHpopManusa 0 ToBape, npeaycMoTpeHHas cratbeid 10 HacTosero 3akoHa, a Takke MpeayCMOTpPEHHas
MYHKTOM 4 HacTosIel cTaThbil HHPOpMAIIHs O TOPSAKE U CPOKaX BO3BpaTa TOBapa.

Koncynprantllntoc: npumeyanue.
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C 01.09.2026 1. 3 ct. 26.1 nononusiercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

4. TloTpebuTens BrpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mHbOpMaIus 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KayecTBa He
Obula TpeAOoCTaBlieHa B IHUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpat ToBapa Hajiexallero kauecrsa BO3MOXEH B Clydae, €ClId COXPaHEHbI €ro TOBAPHBIN BH/I,
MOTpEeOUTENbCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEpKIAIOUIMi (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE Yy MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAIOWEro (akT M YCIOBHSA
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTelbCTBA MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens HE BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIErO KavyecTBa, HMEIOIIETO
WH/IMBUyaIbHO-OTIPE/ICTICHHbIE CBOWMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJb30BaH
HCKJTFOYUTEIIBHO TPHOOPETAIONIUM €0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToBapa MPOJABEI MOJDKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VILTAaYeHHYI0 TOTpPEeOUTENeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IPOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H$I BO3BpalICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpPC3 [CCATH ,Z[Heﬁ CO OHA NPCABABICHUA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAakd TOBapa HEHAJUISKAIIETO KAaUueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKH
TOBapa yCTAHOBJIEHBI MOJIOKEHUSMU, IPEYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxku OTIETbHBIX BUJOB TOBAapoB ycTaHaBiauBaroTcs I[IpaButenbctBomM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJTHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)

1. Wcnomuurtens o00s3aH OCYIIECTBUTHh BBHINIOJHEHHE pPAa0OTHI (OKa3aHHWE YCIyTH) B CPOK,
YCTAHOBJICHHBIH MpaBUJIaAMU BBITOJHEHHS OTJEIbHBIX BUIOB pabOT (OKa3aHHUs OTIEIBHBIX BUJOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHMH paloT (OKa3aHWU yciyr). B moroBope o BhIMOTHEHUU paboOT (OKa3aHUH
yCIYT) MOKET MpEeAyCMaTpPUBATbCS CPOK BBIMOJHEHUS pabOTHl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
NpaBUJIaMH OH HE TIPEAYCMOTPEH, a TaKKe CPOK MEHBIIEH TPOIOHKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOTHEHHUS PaOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENSIAThCA NaToi (TmeproaoMm), K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITOJTHEHUE PaOOTHI (OKa3aHUE YCIyTH) Wi (M) 1aTtoi (Ieproiom), K
KOTOPOH MCIIOJTHUTENb TOJHKEH MPUCTYIHUTh K BBIIOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhITIONTHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO 4acTsM (IoCTaBKa
MEepPUOJNYECKON TIeyaTH, TeXHHYEeCKoe OOCITy)XKMBaHUE) B TEUEHHE CpoKa JAeMCTBHS JOroBopa o
BBITIOTHEHUH paboT (OKa3aHWM YCAYyT), IOJDKHBI TMPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/IpT) BBITIOJTHEHHS TAaKUX PaOOT (OKa3aHUS YCIIYT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJIETTLHBIX TAINOB PabOTHI (POMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBua HapylweHUA UCMOJSIHUTENEM CPOKOB BbIMOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonmHUTeNns HapyIIUi CPOKHU BBIMIOJIHEHUS pabOThI (OKa3aHUs YCIYyTH) - CPOKU Hayaja U
(unM) OKOHYAHMSI BHITOJTHEHUS paboThI (OKa3aHUs yCIyru) U (WIK) IPOMEXYTOUYHBIE CPOKHU BBITIOTHEHUS
paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThI (OKa3aHUs YCIYTH) CTAJIO OYEBUIHBIM,
9TO OHA HEe OyZeT BHINIOJTHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTHh UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBINOJHEHHE Pa0OTHl (OKa3aHUE YCIAYrH) TPETHbHM JIMIAM 3a PasyMHYIO IIEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEILEHUS IOHECEHHBIX PacX0/l0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJTHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BHIMOJHEHUN PAOOTHI (OKa3aHWUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOutens BrpaBe MOTPeOOBATHh TAKXKE IMOJTHOTO BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapYIICHHEM CPOKOB BBIMOJHEHHS PaOOTHI (OKa3aHUs YCIYyrH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC IJIS1 YIOBJIECTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHMI MOTPEOUTEINS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHple TOTpeOUTEIEM HOBBICE CPOKHM BBIMIOJHEHUS palOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B crmydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTETh BIIPaBE NPEIBSIBUTH HCHOIHUTEIIO HWHBIE
TpeOOBaHUsl, YCTAHOBJIEHHBIE MYHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemas MoTpeOUTeNo Mpu OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpA O BBINOJHEHUH palOTHl (OKa3aHWM YCIYTH), a TakXkKe YYUThIBaeMas IpH
YMEHBIICHUU IICHbI BBINIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpEIeNsieTcs B COOTBETCTBHU C
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" 3awwMTe Npas NoTpeGUTenei” [lata coxpaHenus: 17.12.2025

nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBHITIOJIHEHUU pabOTHI (OKa3aHUH YCITYTH) MCIOTHUTEIb
HC BIIpaBC Tp660BaTB BO3MCIICHHA CBOUX 3aTpaT, HNPOU3IBCACHHBLIX B IMPOLCCCC BbIIMOJIHCHUA pa6OTI>I
(oKa3zaHMs YCIyTH), a TaKXKe TUIATHl 33 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHHUEM
clly4asi, €CJIM OTPeOUTENh PUHSIT BBITOJHEHHYIO paboTy (0OKa3aHHYIO YCIyTy).
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an uckmoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cinyuae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThI (OKa3aHHs yCIyTH) WIH
HA3HAYEHHBIX MOTPEOUTENeM Ha OCHOBAaHWU IMYHKTA | HACTOAIICH CTaThW HOBBIX CPOKOB HCIIOJIHUTENb
yIUIa4yuBaeT MOTPEOUTENIO 3a KaX/Iblil IeHb (4ac, eclIu CPOK OMPE/ENIeH B Yyacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHBI BHITIOJHEHHS paboOThl (OKa3aHUS YCIYyTH), a €CId IeHa
BBITIOJTHEHHUST PaOOTHl (OKa3aHWS YCIYTH) JOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmIel IEeHbI 3aka3a. J[oroBOpoM O BBIMOJHEHWHM pPabOT (OKa3aHUHM YCIYT) MEKITY
MOTpeOUTENIEM U UCIIOJTHUTEIIEM MOKET ObITh YCTAHOBIICH 00Jiee BRICOKHN pa3Mep HEYCTOUKH (TICHH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIlIeHHe CPOKOB Havalla BHIMOTHEHUS pabOThI (OKa3aHUs YCIIYTH), €€ dTarna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENEeIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJIHEHHUST PaOOTHI (OKa3aHWs YCIyTH), €€ 3Tala WIM TPEeIbSBICHUs TOTpeOuTeraeM TpeOOBaHMM,
MPEAYCMOTPEHHBIX MYHKTOM | HacTosIIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapyIIeHUE CPOKOB OKOHYAHHS BBINOJHEHHs paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAETCS 3a KaXIbld JEeHb (4ac, €clid CPOK OINpeiAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUsSl BBINIOJHEHHA pPAaOOThl (OKa3aHMs YCIYrH), €€ dTana WIA TPeIbsBICHHUS MOTpeduTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMma B3BICKaHHOHN moTpeduTeseM HEYCTOWKH (MIEHM) HEe MOXKET MPEBBIIATh IEHY OTAEIbHOTO
BUJIA BBITIONHEHUSI pabOTHl (OKa3aHUS YCIYTW) WM OOIIyIO IICHY 3aKas3a, €CIIM IIeHAa BBITOJHEHHS
OTJIETTLHOTO BHJAa paboOThl (OKa3aHWs YCIAyrd) HE OMpeaesieHa TOTOBOPOM O BBHITIOJIHEHHH PalbOTHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycToliku (TIEHH) OMpeAenseTcs, MCXOJs W3 IICHBl BBIMOJTHCHUS pabOTHl (OKa3aHUS
YCIIyTH), a €CTIM YKa3aHHas IIeHa He ONpe/ieNieHa, HCXO0/Is U3 00IIel IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH yIOBICTBOPEHO MCIIOJHUTEIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHA TAKOT'O Tp660BaHI/I$I WU B 1€Hb BBIHCCCHUA Cy,Z[GGHOI‘O peuicHus, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HAcTOSAIIEH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJHUTEINb JOKAXKET, YTO HAapyIIEHUE CPOKOB BBIIOJHEHHs paOOTh! (OKa3aHMs
YCIyTH) TPOU30IILIO BCIEACTBUE HEMIPEOI0IMMON CHITBI MIIM TIO BUHE TMTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedutensa npu OOHapyXeHMU HeAOCTaTKOB BbIMNONIHEHHOW
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paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEIOCTATKOB BBHIMOJHEHHOW pPabOThI (OKa3aHHOW YCIyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMTOJHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [[EHBI BEITOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHHUSI IPYrol BEIlM U3 OJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 eMy
VCIIOJTHUTEIIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMIOJHEHHOW pPaOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMH UM TPETHUMHU JTUIIAMHU.

VYnoBnerBopeHue TpeOOBaHUI MOTpeOuTeNnss O O0e3BO3ME3HOM YCTpaHEHHMH HEJOCTaTKOB, 00
W3TOTOBJICHUM JPYrod Beld WIM O I[OBTOPHOM BBIIIOJIHEHUU paOOThl (OKa3aHUU YCIyru) He
0CBOOOXKA€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HapyIIEHHE CPOKa OKOHYAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOpPA O BBINIOJHEHHWU pabOTHl (OKa3aHUH
YCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTaHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIEM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCS OT WCIIOJHEHHUS JOTOBOPA O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €clTi UM OOHapYy>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PaOOThI (OKa3aHHOUW YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJICHUA OT yCJ'IOBI/Iﬁ A0roBopa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBaTh TAKXKe MOJHOIO BO3MELICHHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBITIOJIHEHHOW palOThI (OKa3aHHOM YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISl YIOBJIETBOPEHHS COOTBETCTBYIOIIMUX TPeOOBaHUN OTPEOUTEIIS.

2. llena BBIOJHEHHOW pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpalaeMas MmoTpeOUTENt0 IpH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcsi B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 cTatby 24 HaCTOSIILEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTATKAMHU BBINOJIHEHHON PabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITb IPEABSABICHBI IPU NPUHITUYU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJ1€ BBIMOJIHEHUS
paboThl (OKa3aHHWsI yCIOyru) JHuOO, €CIM HEBO3MOXXHO OOHApYKUTh HEIOCTATKH MpPH MPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[ToTrpeOuTens BpaBe NpeabIBIATh TPEOOBAHMUS, CBSI3aHHBIE C HEIOCTATKaMH BBITIOJHEHHOM paOoThI
(oka3aHHOMW yCIIyTH), €clii OHU OOHApY)KEHbI B T€UEHHE TapaHTUHHOTO CPOKa, a IPU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B IpeJieNax ABYX JIET CO JHS NMPHUHSATHS BBITOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WIH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

ISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBHDKHMOM HUMYIIIECTBE.
(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcmonmHWTENb OTBEYAECT 3a HEIOCTAaTKH pPaboThl (YCayru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin HOTpCGI/ITCHB AOKAXKET, YTO OHM BO3HUKIIM OO €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJCH TapaHTUHHBIA CPOK, HMCIIOJHHUTENb
OTBEUAET 3a €€ HEeJOCTaTKH, €CIU HE JOKaKeT, YTO OHHM BO3HUKIIM TOCJE MPUHATHS paboThl (YCIyrH)
noTpeOuTeNeM BCIEACTBUE HApyIICHUS WM MPaBUJI HUCIOIb30BAHUS pe3yibTaTta padoThl (YCIyTH),
JNEWCTBUN TPETHUX JIMIl WJIA HEMPEOIOTUMON CUJIBI.

(. 4 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeJIBUKUMOE UMYIIIECTBO) M HEJIOCTATKH padOThI (YCIIyTH) OOHApYKEHBI TOTPEOUTEIEM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B MpeesiaX IBYX JIET (IIATH JIET Ha HEABM)KUMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPEIYCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, €CIH
JIOKaXET, YTO TaKhe HEJOCTAaTKH BO3HUKIHM 1O TPUHATHS WM pe3ylibTara paldoThl (YCIYrW) WIU IO
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYILECTBEHHBIX HEIOCTAaTKOB padOThl (yCIyrd) NOTpPEeOUTENh BIIpaBe
MPEeIbBUTh UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UTO
HEJOCTAaTKW BO3HHUKIIM JI0 IPUHSITHS UM Pe3yibTaTa paboThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHUE MOXKET ObITh MPEIbIBICHO, €CIIM TaKH€ HEJOCTaTKH OOHApY>KEHBI IO
UCTEYCHHUHU ABYX JeT (TSATH JIET B OTHOIIEHUH HEABMXKUMOI'O UMYILECTBA) CO JHS MPUHATHS pe3yabTara
paboThl (YCIIyru), HO B MpeJenax yCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyru) Cpoka CIy>KObI UK B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHS pe3ynbraTa paboThl (YCIyru) NOTpeOUTENIeM, €ClI CPOK CITYKObI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALIATH JHEH CO JHS ero
IpeIbsBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEIOCTATOK SBJISIETCS HEYCTPaHUMBIM, IOTPEOUTENH
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CUJIAMU WJIM TPETHUMHU JTUL[AMU;

OTKa3a OT MCIIOJHEHHS JIOTOBOPA O BBINOJIHEHUU palbOThl (OKAa3aHWUU YCIAYTH) U BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoncynprantlIntoc: nmpumevanue.
C 01.10.2026 ct. 29 nononusercs . 7 (3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoKM yCTpaHeHUss HeAOoCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

Henocratku pabGoTbl (yCiyrd) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-®3.

HasnaueHHslii moTpeOuTeNeM CpOK YCTPAHEHUS HEIOCTATKOB TOBAapa YKa3bIBaeTCS B JOTOBOPE WITH
B WHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HANpPaBICHHOM IOTpEOHTEIEM
HUCITOJIHUTCIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuleHHE MpeAyCMOTPEHHBIX HACTOALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOM Pa0OTHl (OKa3aHHOW YCIyTH) UCIOJHHUTENb YIUTAYWBACT MOTPEOUTENIO 3a KaKIbIi JCHb
MPOCPOYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOH OMPENEISIFOTCS B COOTBETCTBUH
C IYHKTOM 5 cTaThu 28 HACTOSIIErO 3aKOHa.

B CJIydac HAapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJ'H> BIIPpaBC MPCABbABUTL HUCIIOJHUTCIIO WHBIC
TpeOoBaHUs, TPETYCMOTPEHHBIC TYHKTaMU | U 4 ctatbu 29 HacTosmero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHuUsi oTaenbHbIX TpeboBaHUNM noTpedbutens

1. TpeboBanust moTpeduTeNst 00 YMEHBIIIEHUH 1IEHBI 32 BHITOTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUU PACXOJIOB MO YCTPAHCHHWIO HEJIOCTATKOB BBIIOJIHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMH CHJIAaMU WUJIM TPETbUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAuYe€HHOM 3a paboTy (ychyry) AeHeKHOU
CyMMBI M BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJHEHHS JOTOBOPA,
MPEyCMOTPEHHbIE MMYHKTOM | cTartbu 28 v myHKTamu | u 4 crarbu 29 HacTosiero 3akoHa, MoJjIexaT
yIIOBJIETBOPEHUIO B JICCATUTHEBHBIN CPOK CO JTHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MIHOM H3TOTOBICHHU JIPYrOd BEId W3 OJHOPOHOTO
MaTepuaja TaKkoro k€ KauecTBa MJIM O TIOBTOPHOM BBHIMOJHEHUHM PAaOOTHI (OKa3aHUM YCIYTH) MOIJIekKaT
YIOBIICTBOPEHUIO B CPOK, YCTAHOBJIGHHBIN JIi CPOYHOTO BBIOJHEHHs paboThI (OKa3aHUsl yCIyrH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(oxa3aHuM YCIIyTu), KOTOPBIi ObLIT HEHAAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YIOBIECTBOPEHHS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJIHUTENb YIUTAYMBAaeT MOTPEOUTEN0 3a KaXKABIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM ONMpeAeNnsatioTcs B COOTBETCTBUU C MYHKTOM
5 crarbu 28 HaACTOAIIEr0 3aKOHA.

B cnydae HapymieHuss CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIpaBE MPEABIBUTh HCIOJIHUTENIO HHbIE TpeOOBaHMs, NMPEAyCMOTPEHHBbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

CraTtba 32. [lpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUU
paboT (oKaszaHuK ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKA3aThCA OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUN PabOT (OKa3aHUH YCIYT)
B J'IIO6OC BpEMs IIPU YCIIOBUU OINIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C HCTIOJTHEHHEM 00513aTeNBCTB 110 TAHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbimonHeHue paOoThl (OKa3aHHE YCIYrHW), MPEAyCMOTPEHHON JIOTOBOPOM O BBINOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBieHre Takoil CMEThI 110 TPEOOBAHUIO MTOTPEOUTENS UIIH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnomHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOH CMETHl, a MHOTPEOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4yae, KOrJJa B MOMEHT 3aK/IIOYEHHUs JOroBopa HCKIHOYanach
BO3MOKHOCTh MPEIYCMOTPETh TMOJIHBIM 00BhEM MOAIECKAIINX BHITOIHEHUIO padoT (OKa3aHUIO YCIYyT) WK
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

Hcnonaurens umeeT MpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMEThl MpPU CYIIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MATEpPHAJIOB M OOOpPYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJTHHUTEIEM, a TaKKe
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIIOUYEHUHU
noroBopa. Ilpu oTkasze moTpeOWTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBINOJIHEHHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHMA
TOTOJHUTENIBHBIX YCIIYT) ¥ MO 3TOM NMPHYMHE CYHNIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00s513aH CBOEBPEMEHHO MpPEayNnpeauTh 00 3ToM moTpedburens. Ecnu morpeburens He man
corjacue Ha MpEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS JoroBopa. B
3TOM CIlydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 32 BHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

Hcnonuurenb, CBOEBPEMEHHO HE MPEAyNPEAUBIINNA MOTPEOUTENST 0O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTENHHOM CMETHI, 00513aH MCIIOJHUTB JIOTOBOP, COXPAHss MpaBO Ha OIUIaTy paboThl (YCIyru) B
npenenax mpuOIN3UTEIIEHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENSA

1. UcrionHuTENs 00513aH BHITIOIHUTE PadOTY, ONPENEICHHYIO TOTOBOPOM O BBIITOJIHEHHH PaOOTHI, U3
CBOETO MaTepualia ¥ CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHO.HHI/ITG.HB, HpeI[OCTaBI/IBHII/Iﬁ Marcepual JIs1 BBIIOJHCHUA pa6OTBI, OTBEHACcT 3a €Io
HEHaJUIeXkKallee Ka4eCcTBO IO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBApPHI HEHAJICIKAIIETO
KauecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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?sngolaqu;)Toyz.g%;)ggz N 2300-1 [okymeHT npepocTtasneH KoHcynbTaHTI0C

" 3awwMTe Npas NoTpeGUTenei” [lata coxpaHenus: 17.12.2025

2. Matepuasl UCHIOJIHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYEHUH YKAa3aHHOTO JIOTOBOpa
IMOJIHOCTBIO WJIK B pasMEpe, YKa3aHHOM B JOTOBOPEC O BBIIIOJHCHHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJXYYCHUH IMOTPEOUTEIIEM BBITIOJHEHHOW HCIIONHUTENIEM pabOoThI, €CIi MHOHM MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe TPETyCMOTPEH COTJIAIlIeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpenyCMOTPEHHBIX TOTOBOPOM O BBIMIOTHEHHH PaOOThI, MAaTepUal MOXET OBITh
MPEOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B kpenuT. [lociemyromee W3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJIs1 BBIITOJTHCHUA pa60T1>1 TCXHUYCCKUC CPCHACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUS pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbo) noTpedutens

1. Ecniu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaja (C BEIIbi0) MOTpeOuTers,
HCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOIr'0 MaTcpuraia (BGH_[I/I) " NPpaBUJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomnaurens 00s13aH:

OpeaynpeauTh TOTPEOUTENsT O HEMPUTOJHOCTH WM HET0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpedureneM MaTepuana (Beum);

NPEeCTaBUTh OTYET 00 M3pACcCXO0I0OBAaHUM MaTepHaja U BO3BPATUTH €0 OCTATOK.

B ciydae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BEIId), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO0 MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOAHOIO MaTepuaia (BEIir) aHaJIOTMYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IEHY YTPAadeHHOro (MOBPEXIEHHOT0) MaTepuasna
(Betmn), a Tak¥Ke pacXo/Ibl, TOHECEHHBIE MOTPEOUTENEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepHaia (BEIIM) OMPENEAeTCs, WCXOAs M3 IICHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YZIOBJIETBOPEHO HCITOIHUTEIEM B JIEHb JOOPOBOJIBHOTO yIOBICTBOPEHUS TAKOTO TPEOOBAHHMS HITH B
JICHb BBIHECEHUS CYICOHOTO pPENICHHUs, €Clii TpeOoBaHHE MOTpeOuTeNs T0OPOBOIBLHO YIOBIETBOPEHO HE
ObLI0.

Ilena MaTepuana (Bemu), nepe1aBacMoro NCIOJHUTENIO, ONPEAEISAETCS B I0TOBOPE O BHIIIOJHEHUHT
pabOoThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), TOATBEPKAAIOIIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexIeHne) Marepuana (Beuy), MPUHATOTO UM OT MOTPEOUTENsl, €ClId MOTPEOUTENh MPEAYIPEKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT IMOBJIEYb 32 COOOM €To MOJIHYIO
WIM YaCTUYHYIO yTpaTy (HOBpEXIeHHE) MO0 ecM yKa3aHHBIe CBOMCTBAa MaTepuana (BEIIM) HE MOTIIU
OBITH OOHAPYKEHBI TTPU HAJUICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTepuraa (BEIIHn).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

(B pen. @enepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6s3aHHOCTbL ucnonHuUTens uWHdpopMupoBaTb noTpedutensa o6
o6cTosATeNnbLCTBaxX, KOTOpPble MOFYyT MOBJ/IMATbL Ha Ka4veCTBO BbIMNOJSIHAEMON paboThbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTeNss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOI'YT CHU3UTh KaueCTBO
BBINOJIHSAEMON paboThl (OKa3bIBaEMOMN YCIIYTH) WIIM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpeburens, HECMOTps Ha CBOEBPEMEHHOC H OOOCHOBAaHHOE HWH(POPMUpOBaAHUE
WCIIOJTHUTENIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WIIM HETOOPOKAYECTBEHHBIN MaTepual, He
M3MEHUT YyKa3aHUM O CHocoO€ BBIMOJHEHUS pabOThl (OKa3aHUs YCIYyTH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4eCTBO BBIMONHIEMONH pPabOTHl (OKa3bIBAEMON YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT UCIOJIHEHUS JOTOBOPA O BBITOJHEHUN PabOTHI (OKa3aHUU YCIIyTH) U
MOTpeOOBaTh MOIHOTO BO3MEIIECHHUST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTd B TOPSAKE M B CPOKH, KOTOPBIE
YCTaQHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OMJIATUTH BBHITIOJHEHHYIO UCIIOJHUTENIEM B TIOJTHOM 00BbeMe paboTy mocie ee
npunaTus norpedurenem. C coryacust noTpeOuTens padboTra MOKET OBITh OIJIaueHa UM TP 3aKJIIOYCHUN
JI0TOBOpA B IOJIHOM pa3Mepe WM ITyTeM BbIJJaud aBaHCA.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX PAa0OT) MPOU3BOAMUTCS TOCPEACTBOM HATUYHBIX HWIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHNM HATUYHOM (OPMBI pacyeToB OIUIaTa TOBApOB (paboT, ycinyr) MOTpeOuTeIeM
MIPOM3BOJUTCS B COOTBETCTBUM C YyKa3aHHUEM NpojaBla (MCIIOIHUTENS) MyTEM BHECEHUS HAIUYHBIX
JCHEXKHBIX CPEICTB MPOJABIY (MCIOJHHUTENIO), TM00 B KPEAUTHYIO OpraHM3aluio, JUOO IUIATeKHOMY
areHTy, OCYLIECTBIISIIONIEMY AESITENbHOCTh 110 MpUEeMY IUIaTexel (U3nyeckux Jul, 100 0aHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHry), OCYILECTBIIAIOLIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIHCTBOM O OaHKaX M OAHKOBCKOM AESITEIbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (peepaabHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTHUBHBIMU NpaBOBbIMM akTramMu Pocculickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEpea MPOAABIOM (MCIIOTHHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS HUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHU3aIuio, 100
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

IUIATE)KHOMY areHTY, OCYIICCTBIIIOMIEMY JCSATCILHOCTh 10 NPUEMY IUTaTexeil (PU3MUecKHuX JUI, JTHOO
0AHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOIMIEMY AESITENbHOCTh B COOTBETCTBHH C
3aKOHOIATEIHLCTBOM O OaHKaX M OAHKOBCKOW €SI TEILHOCTH.

(B pen. ®enepanbpix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

[MocnencTBust HapyIIeHUsT YCIOBUI TOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJIOB YCIYT, €CIU TaKUE
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOANaAaroT IOJa ACHCTBHE HACTOSIIECH TJIaBBI, OMPEIACISIOTCS
3aKOHOM.

Crtatbs 39.1. NMpaBuna okasaHus oTAeNbHbIX BUAOB yCIyr, BbINOJIHEHNUA OTAENbHbIX
BMAOOB paboT noTpedbutenam

(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIMIOJIHEHUS OTJEJIbHBIX BUAOB pabOT MOTPEOUTEISIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickoit @enepannu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbI rocyAapCTBEeHHbIA KOHTpoOnb (Hags3op) B obnactu
3aWwmThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbBIl TOCYIAPCTBEHHBIN KOHTPOJIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTeNei
ocylecTBisieTcs (perepalbHBIM OpraHOM MCIOJHUTENbHOM BIACTH, YIOJIHOMOYeHHBIM [IpaBuTenscTBOM
Poccuiickoit eneparuu (1anee - Oprad rocyJJapcTBEHHOT'O Ha30pa).

2. IlpenmeToM denepalbHOTO0 TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
notpeOuTeneil sBIsIOTCS:

1) coOmroneHue  U3rOTOBUTENISAIMH,  HUCIOJHUTENSAMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpPraHM3alMsMH WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMM MPEANPUHUMATENISIMHA, HMIIOPTEPAMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUM, YCTAaHOBIEHHBIX HACTOALUIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU IPaBOBbIMHU akTaMu Poccuiickoit dexepanuu, a
TaK)K€ AaKTaMH, COCTABIIIOIIMMH IIpaBO EBpPasuiCKOr0 3KOHOMHYECKOTO COI03a, PETYIUPYIOIIUMU
OTHOIICHHS B 00JIACTH 3alIUTHI IPaB MOTPEOUTENEH;

2) coOroeHNE U3TOTOBUTEIIEM, UCTIOTHUTENEM (JTUIIOM, BBHITOJHSIONMM (QYHKIIUA HHOCTPAHHOTO
W3TOTOBUTENSI), MPOAABLIOM TpPEOOBaHM, YCTAHOBJIEHHBIX TEXHHUECKUMH pErJlaMeHTaMH, WIN
00s13aTeNbHBIX TPeOOBAHUM, MOJJISKANIMX NPUMEHEHHUIO 10 IHS BCTYIUIGHHMS B CHJIy TEXHHUYECKHUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

TEXHUYECKOM pPEryJIMpoBaHUU";

3) coOmoneHue NpPOAaBLAMH U BIAJEIbIIAMH arperatopoB o00sS3aTENbHBIX TpeOOBaHUU K
MapKUpOBKE TOBapOB CpPEICTBAMH HJEHTU(UKALMU, K Tmepedadye HHPOpPMAIMU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHTOPHUHTa 3a OOOpPOTOM TOBApOB, TOICKANIMX O00sM3aTeIbHON
MapKUpPOBKE CpeICTBaMU HACHTU(UKALUU, U UHBIX TpeOOBaHUl, CBA3aHHBIX C OOOPOTOM TOBApOB,
uH(poOpMaNUg O KOTOPBIX MOAJEKHUT BHECEHHIO B YyKa3aHHYI TOCYAApCTBEHHYIO WH()OPMAIHOHHYIO
cucteMy B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-d3 "O6 ocHOBax
roCyJapCTBEHHOTO PETyJIMPOBaHUs TOProBoil aedarenbHocTy B Poccuiickoit @enepannn", denepaibHbIM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pPEryJIMpPOBAHMM MPOU3BOJICTBA U
000poTa TabavHBIX W3AETUH, Ta0AYHON MPOAYKIIMH, HUKOTHHCOJEpKAIIEH MPOIYKIIMH U CBIPhs IS UX
npon3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
PETYJIIUPOBAHUK TPOU3BOJICTBA U 00OpPOTAa ATHIOBOTO CIHMPTA, AJKOTOJBHONW M CIHPTOCOAEpIKAIIEiH
MPOAYKIIMK U 00 OrpaHUYCHUH MOTpeOsieHus (PacHUTHs) aJKOTOJbHON MPOAYKIMHU'", 32 UCKIIOUCHHEM
TaKuX O0Os3aTENBHBIX TPEOOBAaHUM, OTHOCAIIMXCA K MPEIMETy PErHOHaIbHOTO TOCYJapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JacTU POZHUYHOM MPOJaky aJIKOTOJBHOM M CIMPTOCOAEpKalllel MPOAYKLIUUA 1
(benepanbHOro rocyaapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH MPOU3BOJCTBA U 000POTa ITHIOBOTO
CIIUPTA, aJIKOTOJILHON M CIIUPTOCOAEPKAIIEH TPOAYKIUH.

(nmn. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzamusi U OCyHIIECTBICHUE (enepanbHOTO TOCYJApCTBEHHOTO KOHTpois (Haa3zopa) B
00JIacCTH 3alUTHI MpaB notrpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJe (HAA30pe) W MYHHUIMIIAILHOM KOHTpojie B Poccuiickoii
Oenepaunn".

4. Tlonoxxerune o (emeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B O0JacTH 3aIlUThl MpaB
notpeduteneil yreepkaaercs [IpasurensctBom Poccuiickoit denepanuu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B 00J1acTH 3aIUTHI TTpaB
noTpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOIO perjiaMeHTa U
(unn) 00s13aTENbHBIX TPEOOBAHUM, MOJISKAITNX MPUMEHEHHUIO J0 JHS BCTYIJICHUS B CUITY TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OLIEHKA COOIII0IEHUS] KOTOPBIX OCYILECTBISETCS B paMKax (enepalbHOro
rOCYJapCTBEHHOTO KOHTpOJNS (Haa30pa) B OOJIACTH 3allMThl NpaB MOTpeOUTENned, a TakKe BUIbI
MIPOYKIIMH, SBJISTFOIITHECS 00BbeKTaMu (efepallbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 001acTH
3alIUTHI IIPaB MOTpeOuTeNei.

6. Opras rocyapcTBEHHOI0 HaJ30pa €XETOAHO FOTOBUT IOCYJapCTBEHHBIN JOKIJIAJ O 3alIUTE IpaB
notpebuteneii B Poccuiickoit @enepanuu B mopsake, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocyapCTBEHHOTO HaJ30pa BIpaBe OOpamIaThCS B CYHI C 3asABICHHUSMH B 3allUTY MpaB
nmorpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTHEIBHBIX MOTpeOuTeneit (rpymmbl  MOTPEOUTENEH,
HEOMPEACNIEHHOTO Kpyra IMoTpeOuTeNei), a TakkKe C 3asBICHUSAMU O JHUKBUAANUA HW3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJHOMOYEHHON OpraHU3alluu, UMIOpTepa, Biajaesblia arperaropa) jaudo o
MPEeKpALCHUN NEeSTENbHOCTH WHUBUIYaIBHOTO pePUHUMATEIS (YIOJTHOMOYEHHOTO
WHIWBHIYAIBHOTO TPEANPUHUMATENS) 3a TpyOoe (MOBJEKIIee CMEPTh WM MAacCOBBIE 3a00JIeBaHMII,
OTpaBIICHUSI JIIOIeH) HapyILIEHUE MPaB MOTpeOUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

8. OpraH rocyJ1apCTBEHHOTO HaA30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM Poccuiickoin
(Dez[epaumfl, MOXKET 6I>ITB IMMPUBJICYCH CyAOM K YYaCTHIO B JICJIC, 4 TAKXKC BIIPpABC BCTYyHAThb B JCJIO IIO
CBOCH MHMIIMATHBE WM MO MHUIMATHUBE JIML, YYAaCTBYIOIIUX B JeJe, JJS Jaud 3aKII0YEeHUs 1O ey B
HEeNAX 3allMThl TpaB MOTpeOuTesNell B pamMKax TPaXKAAHCKOTO WJIM  aIMHHHUCTPATHBHOTO
CYJIOTIPOU3BO/ICTBA.

9. Opran rocyaapcTBEHHOIO HaJ30pa BIIPABE [1aBaTh Pa3bsCHEHUS IO BOIPOCAM IPUMEHEHMUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NMPABOBBIX aKTOB Poccuiickoi denepannu, peryaupyronux OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

10. KoncynbprupoBanue, npopuIakKTUYECKH BU3UT, HAOIIOJCHUE 32 COOIIOICHHEM 00s3aTEIbHBIX
TpeOOBaHUH, BBIE3HOE OOCIEIOBAaHME MOTYT NPOBOIUTHCS (DeepalbHBIMU  TOCYAapCTBEHHBIMH
YVUPESKACHUSMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaI30pa, B TIOPSJIKE W CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00IaCTH 3aIIUTHI
paB MOTpeOuTeeH.

Crtatbn 41. 0O6s3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSITHOMOYEHHOW opraHumsauum unun YNOSITHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) no nNpeaocTaBrEHUIO
MHcopMaLMmM rocyaapCTBEHHbIM OpraHam
(B pen. deaepanbubix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. MzroroButens (MCTIOTHUTENB, ITPOJIABEIl, YIIOJHOMOYCHHASI OpraHu3aIus WA YITOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TpEANpPUHUMATENb, WUMIOPTEp, BIAJENICI] arperaropa) mo TpeOOBaHHWIO OpraHa
TrOCYAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBINM UMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIUI0, OOBSCHEHUS B MUChMEHHOW W (WMJIM) YCTHOH opMme U MHYIO
nHpopManuo, HEOOXOAUMYIO IS OCYIIECTBICHHS OpPraHoM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMUAMH MOJITHOMOYMA, YCTAaHOBIIEHHBIX 3aKOHOATeNbCTBOM Poccuiickoi denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B ciydasX, IpPEeLyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®enepanun, 00s3aH NPEJOCTABUTh YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYLIECTBISIOLIEMY
OIEPAaTUBHO-PA3BICKHYIO JIEATENBbHOCTh MM obecriedeHune Oe3onmacHoctu Poccuiickoit ®Denepanuy,
3alpOLIECHHBIEC YKAa3aHHBIM OPTaHOM CBEICHHUS C UCIOJIB30BAHUEM €MHON CUCTEMBI MEXBEIOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJCHCTBUS B CPOKHM, MOPSJIKE, cocTaBe M (hopmaTe, KOTOPbIE YCTAHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-P3.
Cratba 42.1. [onHOMOYMA BbICWIMX MUCNOJNIHUTESNIbHbLIX OpPraHoB CyObLEKTOB
Poccuickon ®epgepauum B o6nactu 3awuTthbl NnpaB notpedurtenen

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena @eaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

1. Bolcmmii HMCIOMHUTENBHBIN OpraH COOTBETCTBYMOIIEro cyownekta Poccuiickoit ®epepauuu
OCYILLECTBIISIET MEPOIIPHUSATHSA 110 PEANNU3ALNHU, O0ECIICUEHUIO U 3allUTe NpaB MOTpeOUTENeH U B Ipeenax
CBOMX ITOJIHOMOYMI IPUHUMAET ONPEEIECHHbIE MEPHI.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx COXEHCTBHS 3allUTe MpaB MOTpeOuTENeil MCIOTHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoit deneparnun pazpadaThIBalOT PETHOHATBLHBIE TPOTPAMMBI 1O 3allMTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYINpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accorualusamM, Cor3aM) B OCYIIIECTBICHIH MU 3aIIUTHI PaB MOTPEOUTEICH.

(n. 2 Beenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-®@3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocynapcTBEHHOIO HaJ30pa YTBEPXKIaeT METOJMYECKUE PEKOMEHIAINH 110 pa3paboTKe U
peanu3ay peruoHANbHBIX 1 MyHULMIIAIBHBIX IPOrpaMM I10 3alUTe [IPaB MOTpeOuTeneil.
(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOSIHOMOYUMA OpraHa rocyaapCTBeHHOro
HaA3opa UCNOJTHUTENbHbLIM opraHam cybbekTtoB Poccurckon ®eaepaumm

(B pen. ®enepansuoro 3axoHa ot 08.08.2024 N 232-D3)

[TorHoMOuYMS OpraHa TOCYIapCTBEHHOTO HaA30pa IO  OCYIIECTBIEHHIO  (henepasbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alMThl MpaB MNOTpeOuTeNneil MOryT mnepeaaBaTbes A
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoit denepanuy MoCTaHOBICHUSIMU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycraHoBiaeHHOM dDenepanbHbIM 3aKOHOM OT 21
nexadpst 2021 roga N 414-®3 "OO6 oOumx NMpUHIIMIIAX OPTaHHW3AIMN MYOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. Nopgaya n paccMoTpeHne obpaweHnn noTpedburtenen
(BBeneHa @PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamieHue moTpeduTeNss MOXET OBITh HANpaBlICeHO B NUCbMEHHOW (opme Ha OymMa)KHOM
HOCHUTEJIE MM B 3JIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, MHBIE YINOJHOMOYEHHBIE
denepanbHble OpTaHbl HCIOJTHUTEIHLHOW BJIACTH, WCIOTHHUTENBHBIM oOpraH cyObekra Poccuiickoii
®enepanun 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAmpaBiICHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "VHTepHeT", B TOM yuciie OQHUIMAIBHOTO caiiTa oprana
rOCyJapCTBEHHOTO Ha/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/lepaibHbIX OpPraHOB MCIOJIHUTEIBHON BIIACTH,
UCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoit @eneparuu 1160 opraHa MECTHOTO CaMOYIpaBJeHHs (B
cyowsektax Poccuiickoit @eaepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankr-IletepOypre u
CeBacTonoje ¢ HUCIOIB30BaHMEM O(HIMAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIpAaBJICHHUS B CiIydae,
€CIM 3TO TIPEAYCMOTPEHO 3aKoHaMHu CyObeKTOB Poccuiickoit denmeparuu - roponioB ¢eaepanbHOro
3HadeHuss Mocksbl, Cankr-lIlerepOypra um CeBacTornosnisi), €IMHOIO IOpTajla TOCYJapCTBEHHBIX U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

MYHUIIUTIATBHBIX YCIYT OO0 PETMOHAIBHOTO MOPTaja TOCYJAapCTBEHHBIX U MYHHIMIAIBHBIX YCIYT, a
TaKXKE€ MOXET GBITB IMMPUHATO IPU JIMYHOM IMPUCMCE 3aABUTCIIA.
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAJIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYIAapPCTBEHHBIX M MYHUIIMIAJIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA NMPUEM oOpallleHui moTpeduTesneil 1 KOHCYIbTHpOBaHHE NOTpeOuTeNnel mo
BOIIpocaM 3alIUThI ux InpaB Ha OCHOBaHUU corjalleHuun (0] BBaHMOI[CﬁCTBHH MCKOAY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPAaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIIMIAJIBHBIX YCIYT H
(beI[epaJIBHBIMI/I opraHamu HUCIOJIHUTEIBHOU BJIaCTHU, OpraHaMHu TOCYyHapCTBCHHBIX BHCGIOI[)KGTHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOW BiacTH CyOnekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOyIIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHWe npaB noTpeduTenen, yCTtaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamun Poccunckon ®egepauyun

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmIeHHE TpaB MOTPEOUTENICH, YCTAHOBJIICHHBIX 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccutickoit denepanuu, npoaasen (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYECHHAS
OpraHu3amnys WIM YIOJHOMOYCHHBIH WHIWBUAYAIbHBIA TPEANPUHAMATEIh, HWMIIOPTEP) HECEeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHo aTenbcTBOM Poccuiickoit deneparumu.

Ctratba 44. OcywecTBneHue 3awuTbl npaB noTpedbutenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOUTENed HAa TEPPUTOPHM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpaleHus MoTpeduTeNell, KOHCYIbTUPOBAaTh HX IO BOMPOCAM 3allUThl INpaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThcs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTbIiBaTh MyHULIUTIAIbHBIE TIPOTPAMMBI T10 3aIUTE IPAB MOTPEOUTENEH.
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 0OpAIEHUIO TOTPEOHUTENs TOBAPOB (paboT, YCIIyr) HEHAAJISKAIIETO KayecTBa, a
TaK)Ke€ OMACHBIX IUIS JKU3HH, 3/I0pPOBbS, MMYIIECTBA INOTPEOUTENeH M OKpPYKAloOmEeH Cpeasl OpTaHbl
MECTHOTO  CAaMOYIIpaBICHHUs  HE3aMEUIMTENIbHO M3BEIaloT 00 3ToM  (eaepaibHble  OpraHbl
UCTIOJTHUTEIBHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€30MacHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiii 3akoH oT 18.03.2019 N 38-D3.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

CratbAa 45. paBa obwecTBeHHbIX 00beAMHEHMU noTpedbuTenen (UXx accouunauum,
COHO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOINECTBEHHBIE OOBEIUHECHHS
HOTpCGHTGJ’IGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OCYH_IGCTBJISIIOT CBOKO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (MX acCOlMalMid, COI030B) M 3aKOHOIATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0OBEIWHEHUS MOTpeOHUTENe (MX acCCOLMAIMM, COO3BI) ISl OCYIIECTBICHHS
CBOUX yCTaBHBIX I.[e.]’[eﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHMI K ToBapam (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromumx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBApoB (paboT, yCIyr), a Takxke
COOTBETCTBHUSl IMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSIMH, UCTIOTHUTENSMHU ) UH()OPMAIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTENeld W HAIpaBisATh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoympaBieHus wuHpopmamuio o Qakrax
HapylIeHU npaB moTpedurtesneil s MpoBeACHUS NMPOBEPKU 3TUX (AKTOB M MPUHATUSA B Clydyae HUX
MOJTBEPKICHUS MEp 10 MPECEUYECHUIO HapyIIeHUH NpaB MOTpeOuTeNnel B TMpeaenax IOJHOMOUYUKH
YKa3aHHBIX OPTaHOB, yYaCTBOBAaTh B MPOBEICHUHU KCIEPTU3 MO (hakTaMm HapylleHU# mpaB noTpeduTeneit
B CBSI3U C oOpameHussMu norpedureneil. [Ipu ocyiecTBieHUU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEHNs moTpeduTeneld (WX accolualii, COI03bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBHTENEH
(McToTHUTENeH, TPOAABIIOB, YIOJTHOMOYCHHBIX OpPTaHMU3AIMA WM YIMOJTHOMOYEHHBIX WHAWBHUIYAIbHBIX
peANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JIEHCTBHI), 00I3aHHOCTD
MpecTaBICHHs! (BBITIOTHEHMS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsaTh HHPOPMAIUIO O MpaBax MOTpeduTeneld u 0 HEOOXOAUMBIX JIEHCTBHSX IO 3aIIUTe
ATUX MpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEAOBAHUN KayecTBa TOBapoOB (paboT, yCiyr), a Takxke
UMHYI0 HUHpOpMaLuio, Kotopas OyaeT cmocoOCTBOBAaTh pealM3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOonukyembie OOIIECTBEHHBIMA OOBEIUHEHUSAMH MOTpeOuTeNneH (WX accoIualvsIMH,
COI03aMHU) pe3yJIbTaThl CPABHUTEILHBIX HCCIIEAOBAaHUM KadecTBa TOBapoOB (paboOT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HCIOJIHUTENBHOM BJIACTH, OPTraHU3alMM MPEIJIOKEHHUS O
IPUHATUHM MEp IO MOBBIIIEHUIO Ka4eCTBa TOBApOB (PaboT, yCIIyT), 0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3aly TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUsS YCIIYT), O OT3BIBY C BHYTPEHHETO PHIHKAa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEIBIABIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSIM;

BHOCHUTb B OpraHbl MPOKYypaTyphl U (deaepaibHble OpraHbl UCIIOJIHUTEILHON BIACTH MaTepUaibl O
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISAIONIMX IPOM3BOACTBO M PEAIU3aLUI0 TOBAPOB
(BBIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapylIaloIIMX IpaBa MOTPEOMTENeH, YCTAaHOBJIEHHbIE 3aKOHaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl NPOKYypaTypbl C Mpock0aMH MPHUHECTH MPOTECThl O MPUIHAHUHU
HC,Z[GﬁCTBHTCJ’H:HBIMPI aKTOB (be;[epaanbe OpTraHoB HUCIOJIHUTEILHOU BJIaCTHU, aKTOB HCIIOJHHUTCIIbHBIX
opraHoB cyowekToB Poccuiickori ®enmepanuu W aKTOB OpPraHOB MECTHOTO CaMOYIPAaBIICHHUS,
MPOTHBOPEYAIIUX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOIICHHUS B O0JIACTH 3aIIUTHI IIpaB MOTpeduTenen
HOPMAaTHUBHBIM MPAaBOBBIM aKkTaMm Poccuiickoi denepannu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbCss B CyIbl C 3asBICHUSMH B 3alllUTy MpPaB TOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJIENBbHBIX MOTpeOUTENeH (TPyNIbl MOTPEOUTENEH, HEONPEIEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haja3opa B (DOPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYIHBIX TOCYJApCTBEHHBIX HH(OPMAIIMOHHBIX PECYypcoB B OO0JIACTH  3aIllUTHI  IpaB
noTpeduTenei, kauecTBa U 0€30MacCHOCTH TOBapoB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOT0 3aKoHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaesieHHOro Kpyra
noTtpebutenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TrocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOTpeduTenel (MX accolMaluu, COIO3bI) BIpPaBE MPEABABIATh HCKA B CYABl O
MIPEKPALLEHUN TPOTUBOINPABHBIX JAEHUCTBUM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIIOIHOMOYEHHON
OpTraHU3aIK WM YIOJHOMOUYSHHOTO MHIMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIOPTEPA) B OTHOIICHUH
HEOMpeAeIEHHOTO KpyTa MoTpeduTenei.

(dactb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIMTENS TOBECTH B yCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOM MH(OpPMAIMU WM WHBIM CIIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHME CyAa O NPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucriomHUTENS, MPOAABLA, YIIOJIHOMOYEHHOW OpraHU3allMi WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
OpeANpPUHUMATENS, HMIIOPTEpa) MNPOTHBONPABHBIMH B  OTHOLICHWH  HEONPEAETICHHOTO  Kpyra
notpeduTeneil 00s3aTeNnbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HMKIIHMX BCJICJCTBHE HACTYIICHUS T'Pa’KAAHCKO-TIPABOBBIX MOCJIEACTBUM JIEHCTBUI HM3TOTOBHUTEINS
(ucriomHUTENS, MPOAABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
IpeANPUHUMATENS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEJH JIN MECTO TaKhe ACHCTBHS M COBEPIICHBI JIN
OHM  M3TrOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3alued  Hiu
YIIOJTHOMOYEHHBIM HHAMBUIYATBHBIM MPEANPHHAMATEIIEM, UMIIOPTEPOM).

OI[HOBpGMeHHO C YAOBJICTBOPCHHUEM HCKA, MNOPCAbABICHHOI'O OGH.[CCTBGHHBIM OG’bGI[I/IHeHI/ICM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notTpebutenein"”

[okymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 17.12.2025

notpebuteneii (MX acconuanuel, COK30M), OpraHaMHd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOMPEACNIEHHOTO Kpyra MOTpeOuTeNnei, Cyl MPUHUMAET PEIIeHHE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTPEOUTENeH (MX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIIpaBJICHHUS BCEX
MMOHCCCHHBIX II0 ACITY Cy,Z[CGHBIX HU3JCPIKCK, a4 TaKKC HHBIX BO3HHUKIIUX I0 O6paH_I€HI/I$I B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOMUMBIX PacxXxo/0oB, B TOM YHCIIE PAcXOJ0OB Ha IMPOBEIACHUE
HE3aBUCHMOM OKCIIEpTU3bl B CIllydae BBIABICHHUS B PE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTeIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit denepanuu
B.EJIBILIUH
Mockaa, [lom CoBeToB Poccrnu
7 despans 1992 roga
N 2300-1
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